3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammurte npaB notpedbureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxTabps, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 uroas 2008 r., 3 urons, 23 HossOps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utons 2016 1., 1 mas 2017 r., 18 anpens, 4 urons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 mrons, 8, 22 nexadbps 2020 r., 11 mrors 2021 r., 1 mas 2022 1.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkieHHyto pacnopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHb [Ipesuaumymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cum. O630p CyneOHON MPAaKTHUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON TpaB MOTpeOUTEeNe (PUHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CIOopaM O 3allUuTe IpaB IOTpeOuTesel CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUsI HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HacTOSIIETOo
3akoHa
Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJaBIIaMU, BIaIeTbIIaMi arperaropoB HHPOpMaIiu
0 ToBapax (yciIyrax) Mmpu Mpoaake TOBApOB (BHITIOJIHEHUH Pa0OT, OKA3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel cpe/ibl, MoIydeHne nHopMaluu o ToBapax
(pabotax, yciayrax) U 00 UX HM3TOTOBUTENSAX (MCIOJHHUTENSAX, NMPOJABIAX), O BIaJAeibllaX arperaropon
uHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIIMA HaMepeHHe 3aKa3aTh WM HpuoOpecTH Jmbo
3aKa3bIBAIOLINI, TPUOOpPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBIEHHUEM IpeIPUHUMATEIbCKON
NeSITeTTbHOCTH,
U3rOTOBUTEJIb - OpPTaHU3alMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (POPMBI, a Takxke
VHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOISAIINE TOBAPHI ISl pealu3alliy MOTPEOUTENSIM;
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HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpPraHU3allMOHHO-IPAaBOBOHW (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM IOpSIKE, WA
yCIOBHUAM JI0roBopa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMBIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LeNlsiM, O KOTOpBIX IpojaBel] (MCHOJHMUTENb) ObLI IOCTAaBIEH B M3BECTHOCTb IOTpPEOMTENEM NpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) U KU3HHU,
3]10pOBbsI, UMYILIECTBA NTOTPEOUTEINS U OKPYKAOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs. ONPEAEICHHYIO JIEeATENbHOCTh, WM OpraHHU3alMsl, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKIMM Ha OCHOBAaHUM JIOTOBOpa C HM3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alus HEe3aBUCMMO OT OpraHM3allMOHHO-IIPAaBOBOM  (OpMbI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VMIHTepHeT" u KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTENIEM) TOTOBOP KYIIU-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHUsS YCIYT), a TAaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSeMbIX (OopM O€3HAJTMUYHBIX pPAacUYeTOB B COOTBETCTBHUH C IYHKTOM 3 crathu 16.1
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Hacrosimiero 3akona u DejepansubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmoHanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U ApYyrHe KOMMEHTapUu K cTaThe 1 HacTosmiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

Cm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE MPaB MOTPCOUTEICH.

[TpaButenscTBO Poccuiickoit ®Denepanuu BhpaBe u3IaBaTh s TOTPEOUTENs W IPOJIABIIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIOJTHOMOYCHHON OpraHU3aIluy WIH YITOJIHOMOYEHHOTO HHINBHyaJIbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) MpaBuWiia, 00s3aTelbHbIE MPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponnblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOKEHU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit ®enepanun, He nojiiexkar ucrnoiaHeHuto B Poccuiickont ®@enepanuu. Takxoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebuTeneil Ha MpocBellleHUE B 00JIACTH 3aIIUTHI IpaB MoTpeduTeneit
T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IIpaBo moTpeOuTemnel Ha MpOCBEUIEHUE B 00JIACTH 3alUTHI IIPaB MoTpeduTenel odecneynBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTreNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnU
cUCcTeMbl HHPOPMALIUU TOTpeduTeneld 00 uX mpaBax U O HEOOXOIUMBIX JEHCTBUSAX IO 3aLIUTE ITHUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvsa 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvroiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsx peanuzanuu IpaBa TNOTpeOWTENeld Ha MpOCBEeIleHHWEe B 00JacTH 3allUThl TpaB
noTpeduTesneil oprad rocy1IapcTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEeIOCTYITHOTO TOCYJapCTBEHHOTO MH(OPMAITIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB NOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKJIOTICIMH, TIO3HUIIMHU BBICIIUX CYJIOB M APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENnH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSAM U TIPUTOTHBIN IS TIENIeH, 1711 KOTOPBIX TOBap
(pabota, yciayra) Takoro poja oObIYHO HCITIOJIb3YETCH.

3. Ecnu niponaBery (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MLEIsIX MPUOOpPETeHUs ToBapa (BBINOJHEHUS pabOThl, OKa3aHWUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH Mepenarh NoTpeOuTeNto ToBap (BBIIOJIHUTH pPabOTy, OKa3aTh YCIYTy),
HPUTOHBIN [ UCTIOIb30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOAAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 n3MEHEHHSX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexkaodps 2019 .
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJIOB TEXHHUUYECKHU CIIOKHBIX TOBAapOB C IIPEBAPUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTb MCIOJIb30BaTh OTAENIbHBIE BUJbl TEXHHUYECKH CIIO)KHBIX TOBapoOB C
MpeBapUTENHLHO YCTAHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIITNH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOpbIX sBistoTcsl Poccuiickas ®enepauus uium Apyrue rocyaapcTBa - UJIEHBI
EBpa3suiickoro "5KOHOMHYECKOr0 coro3a. [lepeueHb OTIAENbHBIX BUIOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, MOPSIOK COCTABJICHHUS U BEIACHHS MEpeYHs MpOrpamMM Jis 3JIEKTPOHHBIX BBIUHCIUTENbHBIX
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MaIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SABIsAOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPhIE JOJHKHBI ObITh MPEBAPUTEIHLHO YCTAaHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHHUYECKU CJIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpOpMallMM Ha caiTax B HMH()OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetn "HHTepHeT", IOJKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIOJb30BAHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK (MO0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM IIPOUCXOXKIECHU KOTOpOH siBisieTcs Poccuiickas @enepanus Wi Apyrue
rocynapcrea - 4ieHsl EBpa3suMiCKOro HKOHOMHUYECKOTO COK3a, B IOPSAKE, YCTAaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBanus K yKa3aHHOH MOMCKOBOWM CHCTEME U TOPSIIOK ee
onpezenenus ycranasinusatorcs IIpasurensctBom Poccuiickoit denepannn.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPeOUTEeN0 TOBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpOAaBIAa) B o00JacTu
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKa TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUHHOTO
Cpoka Ha ToBap (pabdoTy)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTATHEC 5 HACTOSAIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHnenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeAaHa3HAYCHHBIA JUIS JUIMTEIHHOTO WCIIONB30BAaHUS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEJIOCTATKH HA OCHOBAaHMHU TYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosIero 3aKoHa.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroBurtenb (UCIONHUTENb) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThI)
JUINTETILHOTO TOJb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIUX U3JENUi (JeTanel, y3J0B, arperaros),
KOTOpBIE [0 UCTEYEHUH ONPEJEIEHHOIO NEPUOAA MOTYT MPEACTABIATh OMACHOCTD ISl )KM3HH, 310pPOBbS
MOTpeOUTeNs, IPUUMUHATH BPE]l €r0 UMYIIECTBY MJIU OKPYXKAIOIICH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET MCUHUCISATHCS €AMHHUIIAMUA BPEMEHH, a TakKe WHBIMU

eNIMHULAMH W3MEpeHHs (KWJIOMETpaMH, MeTpaMH M TPOYMMH EAMHUIIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUs TOBapa (pe3ysibTaTa paboThl)).

31.05.20222 Cucrema 'APAHT 5/43


http://ivo.garant.ru/document/redirect/74939121/3000
http://ivo.garant.ru/document/redirect/73090928/22
http://ivo.garant.ru/document/redirect/12138155/103
http://ivo.garant.ru/document/redirect/4000266/405
http://ivo.garant.ru/document/redirect/12129354/200
http://ivo.garant.ru/document/redirect/57592272/0
http://ivo.garant.ru/document/redirect/12138155/104
http://ivo.garant.ru/document/redirect/4000266/501
http://ivo.garant.ru/document/redirect/12138155/113011
http://ivo.garant.ru/document/redirect/4000266/502
http://ivo.garant.ru/document/redirect/12117771/104
http://ivo.garant.ru/document/redirect/3959058/503

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha npoayKThl nuTaHusi, napQroMepHO-KOCMETHUECKUE TOBaphl, MEIMKAMEHTbI, TOBapbl OBITOBOI
XMMHU U UHBIE MOJ00HBIE TOBaphl (paboThl) U3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUH KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM JUIs
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvruim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJHCHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIACTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecervbl usMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

6. M3rotoBuTens (MCIOIHUTEINB) BIPaBE yCTAaHABIMBATH HAa TOBap (paboTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae oOHapyxkeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEINb
(MCTIOTHUTENB), TPOJABEl], YIOJHOMOYEHHAs OpraHW3alMs WIA YIOJTHOMOYEHHBIH WHIWBUIYAIbHBINA
OpeIpUHUMATEIb, HMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENS, YCTAHOBIICHHBIE
ctatbsimu 18 u 29 HacTod1ero 3akoHa.

WzroroButenp BOpaBe MPUHATH O00s3aTENBCTBO B OTHOILIEHUWM  HEJOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 MCTEYCHHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

CopnepxaHue JOMOJMHUTEIBHOTO  00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBHS  TaKoro
00s13aTeNIbCTBA U MOPSI0K OCYILECTBICHUS TOTPEOUTEIEM MpaB MO TAKOMY 0053aTeNIbCTBY OMPEIEISIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHSATH 005S3aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHNHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEJIEM (JIOTIOTHUTEIEHOE 0053aTEIBCTRO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIa, CPOK JSHCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIZIOK  OCYIIECTBIICHUST TOTPEOUTENIEM TIpaB IO TAKOMY OOS3aTeIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOAABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHApy:KEHHbIE B
TEYCHHE CPOKa JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM MYHKTa O
crateu 18 HacTosmero 3aKoHa, a MoCJie OKOHYAHUS CPOKa JICUCTBUS JOTIOJTHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOS3aHHOCTh HM3TFOTOBUTEIS OOCCIECUNUTH BO3MOXKHOCTH PEMOHTAa U TCXHUYCCKOI'O

o0ciyXKUBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUH K cTaThe 6 HacToAUIero 3akoHa
M3roroButens 00s13aH 00€CleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
CITy>KOBI. J{71s1 3TOM L1eMM M3rOTOBHUTENHh 00ECIEUYNBAaET PEMOHT M TEXHHUYECKOE OOCITy)KMBAaHUE TOBapa, a
TaK)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHMU3AMM B HEOOXOIMMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITyKUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCJE CHATUA €r0 C MPOM3BOJACTBA B TEUEHUE CPOKaA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOI'O
CpOKa B TEYEHHUE JICCATH JIET CO JHS Mepeadu ToBapa MOTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC "7 HACTOSIIETO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Npu OOBIYHBIX YCIOBHUSAX €TO
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 3I0POBBS
noTpeOUTENsl, OKPYXKAIOILIEH cpeibl, a TaKKe HE MPUYUHSI BpeJ UMYILECTBY nmoTpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30IacHOCTh ToBapa (paOoThl, yCIyru) i SKU3HU WM 370POBbS
NOTpeOUTENs, OKpY)KAIOIIeW Ccpedbl, a TakkKe MpPeAoTBpallleHne TPUYMHEHUS Bpeda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPsIKE.

2. M3rotoBuTens (MCIIOIHUTENH) 00513aH 00ecneunBaTh O€30MAaCHOCTh TOBapa (PadoThI) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TIYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEID) HE
YCTaHOBWIJ Ha TOBap (paboTy) cpok CiyxkObl, OH 00s3aH obecreynTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEOOECTIEeUeHUs
0e30omacHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETo
3akoHa.

3. Ecnmum nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOMIONAaTh CIelualbHble NMpaBuia (Aajee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTENH) 00s3aH yKa3aTh STH MPaBHIa B CONPOBOJUTEIHHON TOKyMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM CIOCOOOM, a MpojaBel] (MCHOIHUTENb) 00s3aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS IOTPEOUTEIS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSIIKE YCTaHOBIIEHBI
oOsi3aTenbHBIe TpeOOBaHUs, oOecneunBaronMe MX 0e30MacHOCTh JUIS JKU3HH, 37A0POBbs MOTPEOHTEIS,
OKpYXKarollled cpeibl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyr) YKa3aHHBIM TPEOOBAHUAM MOMJIEKUT 005S3aTEIILHOMY MOATBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanpbHomy 3akoHy oT 27 nexadbps 2002 r. N 184-®3 oObekToM 00s3aTeIbHOM
cepTU(GUKAIMA MOXKET OBbIThb TOJBKO NPOAYKIUS, BBIIycKaeMmas B OOpallleHHe Ha TeppUTOPUU
Poccuiickoit denepanuu. Cm. Undopmannonnoe nuceMo I'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOTHEHHE palOThI, OKa3aHWE YCIAYTd), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 06e3 wuHPoOpMaruu 00 00sf3aTEIHHOM MOATBEPKICHUH €ro
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COOTBECTCTBHUA Tpe6OBaHI/ISIM, YKa3aHHbIM B ITYHKTC 1 HaCTOSILLIGﬁ CTaThu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COOJIOJCHUM TOTPEOUTENEM YCTAaHOBJICHHBIX IPaBHII
UCTIOJIB30BaHUSs, XpaHEHHSI WM TPAHCIIOPTHUPOBKH TOBapa (paboThl) OH MPUUYMHSIET WIA MOKET IPUINHUTD
BpEJl JKU3HHM, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpesie, M3rOTOBUTEIb (MCIIOTHUTEb,
npojiaBer) 00s3aH HE3aMEIUTMTEBHO MMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pEalH3alrio) 10 YCTPaHCHHS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro W3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Ilonoxenue o mopsaKe U3bITUS U3 00OpaleHHs], IPOBEACHHS SKCIIEPTHU3bl, BDEMEHHOTO XPaHEHMS,
YTUJIN3ALNUU WIN YHUUYTOXKEHHSI HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX POIYKTOB, MATEPUAIIOB U
U3, KOHTAaKTUPYIOIIMX C [HUIEBBIMH  NPOJYKTaMH, YTBEP)KICHHOE  IIOCTAaHOBJIECHUEM
[IpaButensctBa PO ot 7 okTs10pst 2020 r. N 1612

Ecnu npruynHbl Bpega yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (UCIOJHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yCiIyry) ¢ Tpou3BOACTBa. [Ipy HEBBIIOJHEHUU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
0053aHHOCTH YIOJHOMOUYEHHBIN (eepaabHblii OpraH HUCIOJHUTEIBHOW BIACTH NPUHUMAET MEpbl IO
OT3BIBY Takoro TtoBapa (paOOThl, yCIyrud) C BHYTPEHHErOo pbIHKa U (WIM) OT MOTPEOUTENs WIH
notpeOuTenei B mopsake, ycTaHOBJICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit deneparnui.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEILEHHUIO U3TOTOBUTEEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMeE.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo nmoTpebutens Ha nHPOpMaIUIO 00 W3TOTOBUTENE (MCIIOJIHUTEIIE, MPOJABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U APyTrHe KOMMEHTapUH K CTaThe 8 HACTOALIEr0 3aKoHa

1. TlorpeOurtens BmpaBe mOTpeOOBaTh NPENOCTABIECHUS HEOOXOAMMON U JIOCTOBEPHOM
uHpopmanuyn 00 W3roTOBUTENE (MCIONHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B nyHkTe | HacTosuled craTbu MH(pOpMalMs B HAIVIAJHOM M JOCTYNHOH (opme
JOBOJUTCSI 710 CBEIEHHUS MOTpeOuTeNneld Mpu 3aKIIOYEHUU JIOTOBOPOB KYILUIH-IPOAAXKH U JIOTOBOPOB O
BBINOJIHEHUH PA0O0T (OKa3aHUM YCIYr) Coco0amM, MPUHATHIME B OTAEIBHBIX cdepax 0OCITyKHBaHUS
norpeduresneil, Ha pycCKOM S3bIKE, a JOIMOJHUTEIBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCIIOIHUTEINS,
IPO/IaBLa), HAa FOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 ¢ 1 aumeapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJHOMOYEHHBIH MHIWBUIYaIbHBIA MpEeANpPUHUMATETh
10 TpeOOBAaHUIO MOTPEOUTENS 00s3aHbI IPEJOCTABUTh MOATBEPXKICHHE CBOMX MOJTHOMOYHH, BHITEKAIOIINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTEIEM (IIPOIABLIOM).

Wndopmarus 06 H3MEHEHHSX:
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Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uronn 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 u3roroButele (MCIOIHUTEINE, IIPOJIABIIE, BIaIEIIbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 9 HacTOALIEro 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 uzmenen c 1 sameapsa 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroBurenb (MCIOJIHUTENb, IpOJaBel]) 00d3aH JIOBECTM [0 CBEICHUS IOTpeOUTEIIs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (aipec) U PeKuM
ee pa0otsl. [Ipoaasen (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - HMHAUBUIYaJIbHBIM IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh NOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpanuuyd W HaUMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3rorosurens (mpoaaser) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNs (upMEHHOE HAUMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXIEHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'O WHAWBUYAILHOTO MTPEeIPUHUMATEIISL.

Undopmaris 06 n3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomMoueHHasi opraHu3alus Wik yIoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeACHHS WHPOpMaIuioo o cebe u
nusroroputene (mnponasie) (pupMeHHOC HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
peXuUM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEp 3alliCH O CO3JAaHHH FOPUIHMYECKOTO JIUIIA,
dbamunuo, uMs, OTYECTBO (€CIIM HMMEETCs), TOCYJapCTBEHHBINH PETUCTPALMOHHBIA HOMEp 3aluch O
TOCYJAapCTBEHHON perucTpanvu (GU3NYECKOTO JIMIa B Ka4eCTBE MHIWBUAYAILHOTO TPEIIPUHUMATEIIS).
YronHoOMOYEHHas] OpraHu3allis WIA YIOJHOMOUYEHHBIM WHIMBUAYAIbHBIN MpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEJCHHUS TOTpeduTeneld napopmMaruio o cebe mocpeicTBOM ee pa3MeleHHsI Ha CBOEM CaiTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "VHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpofaBIIe) TOCPEICTBOM pa3MeEIIeHUsI Ha CBOeM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasia) B
nH(pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "HMHTepHer", comepxkamyro uHPOpMaNHUO 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 urona 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEAEHUS MoTpeduteneit nHpopmaimo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HavMeHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXAeHus (aapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3allMCH O CO3JaHUU IOPUAMYECKOro JIHIIA,
dbamunno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHON perucTpanuul (pU3HMUecKoro juila B Ka4eCTBE MHIUBUAYAIbHOIO NMPEANPUHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUSX B YKa3aHHOW uH(popmanuu. Brianenen arperaropa J0OBOAMUT J0
CBe/leHUs noTpeduteneit nHGopMaiHio o cede U mpozasie (MUCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHuIle caiiTa B MH()POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
norpeduTeneil MOCpeNCTBOM pa3MEIlleHHs Ha CBOUMX cadTte u (WiM) cTpaHulle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CailT mpojaBia (MCIOJIHUTENS) B
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 o. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponaser (MCTOMHUTENH) 005A3aH NMPENOCTABUTH BIAJENbIly arperatopa ¥ pa3MecTuTh Ha
CBOeM caiTe B HWH()OpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (mpu ero HaJudum)
JOCTOBEpHYIO0 HMH(popMmanuio o cebe, ykazaHHYI0 B TyHKTe 1.2 Hacrosmield craTtbu. B ciydae, ecnu
UMEIOTCS. M3MEHEeHMsI B Takod uHpopmanuu, npojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HUX Ha CBOeM caiiTe B HHGOPMalMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Bnagenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CIM pa3MelleHHe yKazaHHOW MH(OpMaluu
OCYIIECTBIISIETCS Ha  caliTe Biajenblla arperatopa u  (WiM) €ro crpaHule caidta B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicer  HO80U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Eciu BUI N€ATEIBHOCTH, OCYIIECTBISEMBIA H3rOTOBUTENEM (MCIOJIHHUTENEM, I[POJABLIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO U (WIM) HCHOJIHUTENb MMEET TIOCYJapCTBEHHYIO aKKPEIUTaLUIo, 0
CBEJICHUS TOTpeOHTENs IODKHA OBITH JoBeAeHAa HH(OpMAIMs O BHIE JIEATEIBHOCTH HM3TOTOBUTEIS
(ucronmHUTENSA, NMPOJABIA), HOMEpE JIMLUEH3UM M (WIM) HOMEpe CBUJAETENBCTBA O TOCYJapCTBEHHOMN
aKKpEeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JIMLIEH3UHU U (WIIM) CBUIETEIILCTBA, a Takke HHPpopManus 00
oprase, BbI/IaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETENILCTBO.

3. Mudopmanus, nmpengycMoTpeHHast myHKTamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
70 CBEACHUs MOTpeOuTeNel Takke IMpU OCYLIECTBIECHUM TOPIOBIM, OBITOBOIO M MHBIX BHUJIOB
00ciyKUBaHUS MOTpeOUTENEH BO BPEMEHHBIX [TOMEILIEHUAX, Ha IPMAPKaX, C JOTKOB U B JIPYIUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBaHH TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIEHMsI MPo1aBLa (MCTIOIHUTETS).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 Hactosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOAUMYIO U JOCTOBEpHYIO HH(Mopmanuio o ToBapax (paborax, yciyrax), 0OeCrnedyruBarouryro

BO3MOXXHOCTh HMX MpaBUIBHOTO BbIOOpa. [lo oTAenbHBIM BHAaM TOBapoB (paboT, yCiIyr) repeueHb u

crocoObl oBeACHUST MHPOpManuu A0 MOTpeduTens ycraHaBiuBaioTcs [lpaButensctBom Poccuiickoit
®denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEepKaTh:

HalMEHOBAHHWE TEXHUUYECKOTO pEerjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepannn 0 TEXHMYECKOM pETYJIMPOBAHUM U CBUIETENLCTBYIOIIEE 00 00s3aTEIbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOAYKTOB NMUTAHHs CBEIEHHUs O cOCTaBe (B TOM 4YMCJIE€ HAaWMMEHOBAaHUE HCIIOJIBb30BAaHHBIX B IpoIlecce
W3TOTOBJIICHHSI MTPOAYKTOB MUTAHUS MTUIIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
I€HHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B Cllydae, €ClIMd COJAEp)KaHHE YyKa3aHHbIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsieT OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBON HEHHOCTH,
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Ha3HAUYCHUH, 00 YCIOBUAX NPUMEHEHHS M XPAaHEHUS MPOAYKTOB IHTAHUS, O CIIOCO0AaX H3TOTOBIICHUS
roTOBBIX Omrof, Bece (0ObEeMe), Jare M MECTe HM3TOTOBJICHHS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAKXKE CBEACHUS O MPOTHBOIMOKA3AHUAX JUISI UX MPUMEHEHHsS MPH OTIENbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycayr), nHGOpMAaLKUS O KOTOPHIX JOHKHA CONEPKaTh MPOTHUBOIOKA3AHUS JUIS
UX TpPUMEHEHHsS TpU OTACIBbHBIX 3a00jeBaHusX, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
®denepanuu;

IIEHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yciyr) uepe3 OIpeAesieHHOE BpeMsl Iociie UX Mepenauyd (BBIMOJTHEHUS, OKa3aHMUs)
MOTPEOUTENIO, MONMHYI0 CyMMY, IOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBmiia ¥ yCioBus 3G (HEKTHBHOTO U O€30MMACHOTO HCIIOJIB30BAHMSI TOBAPOB (padoT, yCiyr);

uHpopmaruto 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pEeKTUBHOCTH;

CPOK CITY»OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUH C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEACHHSI 0 HEOOXOTUMBIX EHCTBUSAX MOTPEOUTENS MO UCTEYCHUH yYKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCIJICACTBUSAX PU HEBBITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PaOOTHI) MO UCTEYCHUHN
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH Ui KU3HU, 3I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMH JIsI UCTIOIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) M3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/aBIa), YIMOJTHOMOUYEHHONH OpraHW3alMy WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeapuHUMATENS, UMIIOPTEPa;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUE, UCXO0/1A U3 XapakTepa padoThl (yciayru);

yKa3aHHe Ha UCTOIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BICKATENbHBIX YCIYT UCHIOTHUTEISIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaembiii moTpebuteneM ToBap ObT B yMOTPeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEINI0 JOJIKHA OBITh MpeaocTaBieHa nHpopMalus 00 ITOM.

TAPAHT:

O OTMOHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMBIX K TUKETKaM, SpJIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBaHHBIX NHUIIEBBIX MPOAYKTOB, cM. Denepanbhblii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass TTYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEIICHUS
noTpebuTeneii B TEXHWYECKOW JOKyMEHTAllMW, NpuiaraeMoil Kk ToBapaM (paboTam, ycimyram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM AJI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Uudopmanus o0 00s3aTenbHOM TOATBEPKACHUU COOTBETCTBHUS TOBAapOB IMPEACTABISIETCS B
NOpsAKE M CHOCOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJEHHs O HOMepe JOKYMEHTA, MOATBEPKIAI0IIEro
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3alliH, €r0 BBIAABIICH.

A03a11 BTOpOii yTpaTui cuiy.
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Wndopmarus 06 H3MEHEHHSIX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIIOTHUTES)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIUX CY/0B U APYyrue KOMMEHTApuU K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOUTENel YCTaHABIMBAECTCA 110 PEIICHUI0 COOTBETCTBEHHO OPIraHOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKTOB Poccuiickoil deaepanuy 1 OpraHoB MECTHOI'O CaMOYIIPABIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIIeCTBISIOMUX e TeIbHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH M HE YKAa3aHHBIX B IYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
VMHAVBUAYAJIBHBIX IPEANIPUHUMATEICH YCTAHABINBACTCS UMU CAMOCTOATEIIBHO.

3. Pexxum paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCSA A0 CBEACHUS TOTpeOHTesell W JAOIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, ITPOJIaBIla, BIaAelblla arperaropa) 3a
HEHaIXKAIyI0 HHPOpMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIINUX CYJI0B U APYIrU€ KOMMCHTAPHH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Undopmarius 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnmu morpeOuTEnto HE TpeAoCTaBIeHa BO3MOKHOCTh HE3aMEIUIHTENBHO TOJIYYUTh TpPHU
3aKJIFOYEHUH JIOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(vcrroTHUTENS) BO3MEIIEHHsI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOPA, a €CJIM JO0TOBOP 3aKJIIOYEH, B pa3yMHBIM CPOK OTKa3aThbcs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJNIHEHUS 10TOBOpa MOTpeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYNATENI0 IOJHOW U JIOCTOBEPHOU
uHdopmaiuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nyHkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH()OpMAITHH.

Wndopmarys 06 M3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagener arperaTopa, MpeAOCTaBUBIINN IMOTPEOUTENI0O HETOCTOBEPHYIO WM HEMOIHYIO
UHpOPMaLIMIO 0 TOoBape (yclyre) Wid mpojaBlie (HCIOJHUTENE), HA OCHOBAaHUM KOTOPOU MOTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBHE
NPEOCTABICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOEe He NpeaycMOTPEHO COrjlallleHMeM MEXIy BIaJeNblieM arperaropa M IpoJaBLOM
(WMcrioTHUTENIEM) WJIM HE BBITEKAET M3 CYIIECTBA OTHOIIEHUH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE JO0Tr0BOpa, 3aKJIIOUYEHHOr0 MOTpeOHTeNeM C MpOJABIOM (MCIOJIHUTENEM) Ha OCHOBAHUHU
MPEIOCTaBIICHHON BIaAelblleM arperaropa wuHdopmamuu o ToBape (yclyre) WiId TMPOJIaBIle

31.05.20222 Cuctema 'APAHT 12/43


http://ivo.garant.ru/document/redirect/4000266/10032
http://ivo.garant.ru/document/redirect/57589505/0
http://ivo.garant.ru/document/redirect/77531317/0
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/72001334/10109
http://ivo.garant.ru/document/redirect/77668626/12
http://ivo.garant.ru/document/redirect/57589506/0
http://ivo.garant.ru/document/redirect/77531645/0
http://ivo.garant.ru/document/redirect/12138155/113018
http://ivo.garant.ru/document/redirect/4000266/1201
http://ivo.garant.ru/document/redirect/72001334/10112

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

(ucnonHUTENE), @ TaKXKe 3a COONIOJEHUE IIpaB MOTpeOuTENel, HapyLIICHHBIX B PE3yJbTaTe Nepenadyu
noTpeOuTento ToBapa (yClIyrd) HEHaJJIeXKallero KauyecTBa M OOMEHa HENpOJOBOJLCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeL (MCIIOIHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHbIE HOTPEOUTEIIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEIOCTOBEPHOM WM HEMONHOW MHoOpMamuu o Tosape (yciyre), B
cilyyae, €CM BIaJelell arperatopa He M3MeHseT MH(OpMalMio O ToBape (yciyre), NperoCTaBICHHYIO
IPOJABLOM (MCIIOJHUTENIEM) U COAEPIKAILYIOCS B IIPEITIOKEHUH O 3aKJIFOUEHUH JOI0OBOPA KYILIU-IIPOAAKU
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviil 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BrnpaBe NpeAbsSBUTH TpeOOBaHHE K BiaJlElbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CyMMY MOJy4Y€HHOUW MM MpeABapUTEIbHON OMIIAaThl TOBapa (yCIyru) B TEUCHUE JECITH KaICHIapHBIX JHEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWU CIICAYIOIIMX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAas OIulaTa Ha
0aHKOBCKHUH CUET BJaJieNblla arperatopa, He rmepead MoTpeOUuTeNI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpaBWJ MPOMAABIYY (HUCIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIHOJIHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTEIEM) 0053aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3Bpare CyMMbl HpEIBApPUTEIBHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT  BIAJENbIly  arperaTtopa  MNOATBEP)KICHHE  HAmpaBJICHUS  MPOJIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHS OO0 OTKa3e OT MWCIOJHEHUS JOrOBOpa KYIUIH-TPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnu wHOe He NpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOIO WJIM HHOTO COTJAlleHUS
NoTpeOUTeNsT C BIAJETBIEM arperaTtopa, yBEJAOMJIEHHWE TPOJaBIy (MCIOJHUTEN0) 00 OTKaze OT
UCTIOTHEHUST JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIOyr) MOXKET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s3aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 sneaps 2019 e. - edepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cnydae, yka3aHHOM B IyHKTe 2.2 HACTOALIEH CTaThy, BIaJesel] arperatopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TOIYYEHUH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHUS NPUHATUS NOTpeOuTeneM ToBapa (OKa3aHHs YCIyrd) IpH
YCIIOBHH, YTO KOMHMSI TAKOTO MOJATBEpPkIEHHs Oblia HalpaBieHa BIAJENbIEM arperaropa noTpeouTeNnio B
TE€YEHHE JeCSITH KaJleHIapHbIX AHEW CO JTHS MOJy4YeHHs BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI IpeIBapUTENbHOM orulaTel ToOBapa (yciayru). B cmydae Hecornmacus mnoTpeOutens ¢
IPEJICTABICHHBIMU  BJIAJETbIEM arperaropa J0Ka3aTeIbCTBAaMH MPHHITUS NOTpeOUTENeM ToBapa
(oxazaHus yciayru) MoTpeOuTeNnb BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
MIpeIBapUTEIILHON OTUTIaTHI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu mnpuumMHEHHMH Bpela >KHU3HH, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENs] BCIEACTBUE
HENPEJOCTAaBIECHUSI €My IMOJHOM U JOCTOBEpHOM mH(popManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEILIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3aKkoHa, B TOM UYHCJIE [IOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX TPUPOJHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIa/IEHUH) TIOTPEOUTENS.

4. Tlpm paccmoTpeHun TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEpHOW MJIM HEJIOCTaTOYHO MOJHOM HMHpopMmaiuei o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIUTh U3 MPEANONIOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHbIX TO3HAHUNI O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexkcm HAUMEHO8AHUSL 8 NPeOdblOYUel Pe0aKyuu
Crarbsi 13. OTBETCTBEHHOCTh M3TOTOBHUTENSA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHU3aIMy WU YIOJIHOMOYEHHOTO WHIUBUIYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA)
3a HapylIeHHE MpaB MOTpeOuTeNen
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHMX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a Hapymenue npas 1noTpeduTesell N3roTOBUTENb (MCIOIHUTEIND, MPOABEL], YIOJTHOMOYSHHAS
OpraHMW3alys WM YIOJHOMOYCHHBIH WHIWBHUIYaTbHBIA MPEINPHHAMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 HOB0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ecnu WHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPUYUHEHHBIC IMOTPEOUTEI0, IOJIekKAT
BO3MEILEHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HMJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. VYmmara HeycToliku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOX AT H3TOTOBUTENS
(WcroTHUTENS, MPO/aBIA, YIMOJHOMOYEHHYIO OPTaHU3aIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeanpUHUMATENS, UMIIOPTEpa) OT HCIOIHEHHsI BO3JIOKEHHBIX Ha HEro 00s3aTelhCTB B HAType Mepen
noTpeduTenem.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. UsroToBUTENH (UCIIONHUTEND, TPOJABEL], YIOTHOMOYSHHASI OpTaHU3aIlUs W YIIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCITOJIHEHHE
00s3aTeNLCTB WJIM 32 HEHa/JIeXallee HCIONHEHUE 00s3aTeNbCTB, €CIU JOKAXET, YTO HEUCIIOIHEHUE
0053aTeNbCTB WIM UX HEHaJJIeXkallee HCIOJIHEHHE IMPOU30LUIO BCIIEACTBUE HENPEOJOJUMON CUIIBI, a
TaK>Ke 110 UHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmeHeHus:
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburens o0 ymiare HEYCTOWKH (TE€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TO/JIEXKAT YJIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TPOJIABIIOM, YIIOJTHOMOUYEHHON
OpraHu3alyel WIW yIOJHOMOYEHHBIM HWHAWBUIYAJbHBIM TPEANPUHUMATENIEM, HWMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 gHecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpEHHUU CYIOM TpPEOOBAHUI TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3BICKMBACT C M3TOTOBUTENA (UCIIOJHUTENSA, TPOJABIA, YIOJIHOMOYCHHOM OpraHM3ali WM
YIIOJTHOMOYEHHOTO ~ MHAMBUAYaJbHOTO  MpPEANPHHUMATENSA, HMMIOpPTEpa) 3a HecoOmoJaeHne B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHW moTpedutens mrpad B pa3Mepe MAThICCST
IPOLIEHTOB OT CYMMBI, IPUCYXKJICHHOH CYZOM B MOJIB3Y IOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHHS
noTpeduTenei (MX acCOIMaIH, COI03bl) WM OPTraHbl MECTHOTO CAMOYIIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpad)a MepeurcisitoTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
W OpraHaM.

Crarba 14. myiiecTBeHHas: OTBETCTBEHHOCTh 3a BpeJl, IPUUYUHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
CAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTapuH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH >KWU3HU, 370POBBI0 WIU HMMYIIECTBY TMOTPEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paldoThl, YCIYTH),
MOJIEIKUT BO3MEILEHUIO B IIOJTHOM O0OBEME.
2. IlpaBo TtpeOoBaTh BO3MENICHUS Bpeaa, NPUUYMHEHHOTO BCIEACTBHME HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 32 JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOLICHHUSIX C [1PO/1aBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. Bpen, mnpuYMHEHHBIH JKU3HHM, 3J0POBBI0O WIU HUMYIIECTBY MOTPEOUTENs, MOAJEKUT
BO3MEICHHUIO, €CIM BpEA NMPUYMHEH B TEUEHHE YCTAHOBICHHOTO CPOKa CIIY)KOBI WM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CpPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
NOTPeOUTENIO HEe Obla MpeloCTaBlIeHa MOJIHAs U IOCTOBEpHasi HH(OpMaIHs O CPOKe CITYKObI UM CPOKe
TOJHOCTH, OO MOTpeOuTens He ObUl MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSAX 1O UCTEUECHUU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBINOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO MCTEUYEHHM ITHX CPOKOB HPEICTaBISET OMACHOCThH JJIS
KHU3HH U 37I0POBbS, BPE]I IMOIJICKUT BO3ZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUUYNHEHHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJICKUT BO3MEIICHUIO B ClIydae €ro MpUYWHEHUS B
TEUEHHUEe JIECATH JIET CO JAH Mepeaun ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JICHb Tepelayd YCTaHOBUTD
HEBO3MOJKHO, C J]aThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUSI Pa0OTBHI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIIEACTBHE HEIOCTATKOB PAaOOThl WM YCIYTH, TMOAJEKUT BO3MELICHUIO
HCIIOJTHUTEIIEM.

4. WsrotoBuTenb (WMCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENST B CBSI3M C KCIOJIB30BAaHHUEM MaTepHAIIOB, 00OpYIOBaHHMS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX Ui MPOMU3BOJCTBA TOBApOB (BBINOJIHEHHUS pPadoOT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH MX
0co0bIe CBOWMCTBA MU HET.

5. UzroroBuTenb (MCIOTHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIH JTOKAXKET,
4TO BpeJ MPUYUHEH BCJIEICTBHE HEMPEOJOTMMOM CHUJIbI WM HapyLIeHHUs MOTPeOUTENIeM YCTaHOBIEHHBIX
NIPaBWJI UCTIOJIB30BAHMUS, XPAHEHUS MJITH TPAHCIIOPTHPOBKH TOoBapa (padoThl, YCIYTH).
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvto 15 6Hecenbl usmerneHus

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKUX CYA0B U APYyrue KOMMEHTApUU K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIH T[OTPeOUTENI0 BCIEACTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucromHUTENEM, POJABIOM, YIIOJHOMOYEHHOM OpraHu3anel Wiu yoJHOMOYEHHBIM UHIUBUYalbHbBIM
OpeNpUHIMATEIeM, HMIIOPTEPOM) IpaB IMOTPEOUTEN, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMHU
aktamu Poccuiickoil @enepanuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTENeH,
HNOJJIEKUT KOMIIEHCAlMM IPUYMHUTENIEM Bpela IpU HAJIMYUMM €ro BHHBL. Pa3mep KoMIeHcauuu
MOpPaJIbHOTO BpeJia OIpeIeNsieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELIEHHs UMYIIIECTBEHHOIO Bpea.
KomnieHcanus MopanbHOIro Bpeia OCYILIECTBIIIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTpeOUTEIEM YOBITKOB.

Wuopmarus 06 H3MEHEHHSIX:
Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

Cm. 6yoywyro pedarkyuio

CraTbsi 16. HetelicTBUTEIIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIHMX MTPpaBa MOTPEOUTEIs
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 16 HacToslero 3akoHa
1. VYcinoBusi m0roBopa, YUIEMISIONIME TpaBa MOTPEOUTENS MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamu Poccutickoii deneparuu B 001aCTH 3alTUTHI
paB MOTpeOuTENeH, MPU3HAIOTCS HEICHCTBUTEILHBIMH.
Ecnu B pesynbTaTe UCTIOTHEHHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENsI, Y HETO BO3HUKIIH
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIONTHUTENEM, IIPOAABIIOM) B TIOJTHOM OOBEME.

Wndhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3ampemaercsi 00ycIOBINBATh NPUOOPETEHNE OJHUX TOBapoB (paboT, yciyr) o0s3aTeabHbIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEACTBUE

HapyIlIeHUus €ro MnpaBa Ha CBOOOAHBIA BBIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.

3anpermiaercss 00yCIOBIMBATh YAOBJIETBOPEHHE TpeOOBaHMM MOTpeOuTeNel, MpenbsBIsSEMbIX B
TE€YEHHE TapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yCiyr).

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-®3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. Ilponaser (MCIONHUTENB) HE BIOpaBe 0e3 COoryiacusi MOTPEOUTEINs BINOIHATh JIOTIOJIHUTENbHBIE
paboTsl, yenyru 3a miarty. [lotpedurens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKKUX padoT (YCiyr), a €Clu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpeOoBaTh OT MPOAaBLa (MCIIOIHUTEN) BO3BpaTa yIJIaueHHON CyMMBI.
Cornacue mOTpeOMTENs Ha BBINOJIHEHHE JIOTIONHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIsIeTcs

IpO/JaBLOM (MCHOJHUTENEM) B NHCbMEHHOW (opMme, eciau HMHOe He MpeaycMOTpeHO (enepanbHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoaner cmamveil 16.1
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Crarbs 16.1. @opMbI 1 MOPSAAOK OIUIATHI MPU MPOJIAXKE TOBAPOB (BBIMOJIHEHUH padOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. 3HUIMKIONEANH, TO3ULMM BBHICIIMX CYJOB M JpPyrHe€ KOMMEHTapuM K cratbe 16.1 Hacrosiero
3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. IlpomaBer (WCHOMHHUTENb, BIAJAENELl Aarperatopa B CJly4yae MCIOJb30BaHUS B CBOEH
JeATEIFHOCTH HAJMYHBIX PacyeToB C MOTpeOHTeseM) 00s3aH 00eCeYylTh BOSMOKHOCTD OILUIATHl TOBAPOB
(paboT, yciayr) myTeM HCIIOJIb30BaHUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKXKE HAJIMYHBIX
pacueToB 1O BEIOOPY MOTpPEeOUTENSI.

OO0s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) ¢ HUCIOJIb30BaHUEM
HAIlMOHAJBHBIX ITUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAIWOHAJIBHOH CHUCTEMBI IUIATE)KHBIX KapT
pacnpocTpaHseTcss Ha NpoJaBla (WCIIOJHUTENS, BIajelblla arperatopa), y KOTOPOTO BBIPYYKa OT
peanu3ani TOBapOB (BBINOJIHEHUST pabOT, OKa3aHHWS YCIYr) 3a MPEIIISCTBYIOIIUN KaJCHIAPHBIA TOx
IpPEBBIIACT ABAIATh MIJUTHOHOB PyOJIeii.

Ecnu mecto omutaTsl ToBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/I€ HE IPEAOCTABIISIOTCS YCIYTH
JOCTyIIa K TIOABW)KHOW paanoTene(pOHHOW CBSA3M M (WIM) CPEICTBaM KOJUICKTHBHOTO JOCTyMa K
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpoaaBen (MCIOTHUTEIb) 0CBOOOXKIAETCS
OT 00s3aHHOCTH OO0ECIeYUTh B 3TOM MECTE BO3MOXKHOCTH OIUIaTHl TOBAapoB (paboT, ycmyr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKmaeTcs OT O00S3aHHOCTH OOECICYUTh BO3MOXKHOCTH OIUIaThI TOBAapoOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATESKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBApOB B KOTOPOM COCTaBsieT MEHee IMATH MIIUIMOHOB pyOJeil 3a mpeAlecTBYOMIUN
KaJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD

2. Ommara ToBapoB (paboT, YCIYr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKazaHWeM mpojaBla (MCIOJHUTENS) MYyTEM pPacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHUCTEMBI, OCYIIECTBIIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM UHBIMA HOPMAaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit deneparum.

3. Ilpu omnarte TOBapoB (padoT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBaAMHU 00s3aTeIhCTBA
noTpeOuTeNss mepel MpoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, yciayr) CUYMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHs] HAJIMUYHBIX JIEHEKHbBIX
CPeACTB TPOJABIy (MCIOMHUTENIO) JHOO TIUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY
NESITeNIbHOCTD 110 MpUeMy IIaTekell GU3NYECKuX JIHLl.

[Tpu omnare ToBapoB (paboT, yciayr) myTeM MepeBoja MpeloCcTaBIsieMbIX TOTPEOUTENEM HATUYHBIX
JNEHEeXKHBIX CpeACTB 0e3 OTKPHITHA OAaHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MpoIaBloM
(MCTIOJTHHUTENEM) IO OIIaTe TOBapoB (PaboT, yCIyr) CUMUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEeKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPeOUTEeNeM HAIWYHBIX JCHEKHBIX CpPEACTB KpPEAUTHOM
OpraHu3aiyy JMO60 0aHKOBCKOMY IJIATEXHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIUM JesITeIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTebCTBOM Poccuiickor denepanni 0 HalMOHAIBLHOM TJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, yCIyT) MyTeM MepeBo/ia ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HANTMUHBIX PacyeTOB 00s3aTENbCTBA MOTPEOUTENS MEPE] MPOIaBLOM (UCIOIHUTENIEM) 110 OIIaTe
TOBapoB (paldoT, YCIIyr) CUUTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAacHOpSHKEHUH O MEepeBojie
JNEHEeXKHbIX CPEICTB, C MOMEHTa NOJATBEPXKICHHUS €ro HCIOJIHEHUsI OO0CHyKuBarolleld mnoTpedurens
KPEIUTHON OpraHu3alueH.
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4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBiy (MCHOTHUTEIO) 3alpPElICHO YCTaHABIMBATH B
OTHOILICHWH OJIHOTO BHUAA TOBAapOB (paboT, yclyr) pa3JIMYHbIe LEHBI B 3aBUCHMOCTH OT croco0a WX
OIIaThl MOCPCACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKaXx MMPHUMCHACMBIX q)OpM 663H3HI/I‘-IHBIX PacucToB.

5. IlpomaBer (MCIOJHUTEIbh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy IMOTPEOUTENsT YOBITKH,
BBI3BaHHbIC HApYIIEHHUEM TPeOOBaHUH ITyHKTa | HACTOAIICH CTaThU.

Crates 17. CyneOHas 3ammra mpas moTpeouTenei
T'APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYJI0B U APYIrU€ KOMMCHTAPHUH K CTATHC 17 HaCTOoAIICTO 3aKoHa

O paccMOTpeHMHM CyJaMu TpaKJaHCKUX [l IO CHopaM O 3alldTe IMpaB MOTpeOuTesneld CM.
nocranosienue [lnenyma Bepxosuoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarius 06 H3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabdps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amura npaB noTpeduTenell OCyECTBISAETCS CYJOM.
3ammTa TpaB  TOTpeOHWTENed  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHCTBUE C YIIOJHOMOYEHHBIM 110 IIpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycayr", oCyLecTBIsAETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeld MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI IO
MecTy:

HAXOXJICHUS OPTaHW3aI[uy, a €CJIM OTBETYUKOM SIBIISICTCS WHIWBHIYALHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS MCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliuu BBITEKAET U3 JCATCILHOCTH €€ (UiIHajia WX TPeJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HaXOXACHUS ee (uiIraia Wi IpeCcTaBUTeNbCTBA.

Wndhopmaiist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Ilotpeburtenu, WHBIE HMCTLHI O HMCKAaM, CBSI3aHHBIM C HapylIEHUWEM IpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCSI OT YIIaThl TOCYJApCTBEHHON IONUIMHBI B COOTBETCTBHM C 3aKOHO/ATEIECTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieii MpPU NPoaaxke TOBAPOB NMOTPeOUTEISIM

TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNel Npu npoaake ToBapo"

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 HaumeHnogaHue 6HeCceHbl UMEHEHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKoOHA
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Cm. mexcm HAUMEHOBAHUSL 6 NpedblOyuell peoaKyuu
Crarbs 18. [IpaBa norpebuTens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 18 HacTosiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoxka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. IlorpeOutenb B ciiydae OOHApy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
POJIABIIOM, IO CBOEMY BBIOODPY BITpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHUS MTOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOrO O€3BO3ME3HOT0 YCTPAHEHUs] HEAOCTAaTKOB TOBapa WIH
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JOTOBOpa KYIUIM-TIPOAAKH U MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMH.

[Ipu »TOoM mOTpeOuTENs BIpaBe MOTPEOOBaTH TAaKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCJIEJICTBUE MPOJAXH TOBapa HEHAIJICKAIIETO KadyecTBa. Y OBITKHM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHUI
noTpeourens.

B oTHOIIEHNM TEXHUYECKH CII0)KHOTO TOBapa MOTPEOUTENbh B cliydae OOHapyKeHHS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThbCsl OT HCIOJHEHHUS JOTOBOpA KYIUIU-MIPOJAaXH M MOTPeOOBaTh BO3BpaTa
yIJIa4eHHON 32 TaKOH TOBAap CYMMBI JIN0O MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKH
(Monenu, apTUKyJa) WM Ha TaKOW K€ TOBap JAPYroil Mapku (MOIENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHON IIeHbI B TEUEHUE MATHAALATU JHEH cOo JTHS Tepeladyd MOTPEOUTEN0 TaKoro
toBapa. [lo uCTedeHNM STOTO CpOKa yKa3zaHHbIE TPEOOBAHUS TOJJIEKAT YIOBIECTBOPEHHUIO B OJHOM W3
CIEIYIOIIUX CITYy4YaeB:

0OHapy>XeHHE CYIIECTBEHHOT'0 HEJIOCTaTKa TOBapa,

HapylIEHNUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHUSI TOBapa B TEUEHHME KaXJOT0 TOJa TapaHTUMHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TUYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxkaaercs IIpaBurensctBom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOSAIIEH CTAaTbU, MPEIbABISAIOTCS NOTpedUTEIEM
OpojaBlly JUOO  YHNOJHOMOYEHHOM OpraHu3alMd WIM  YIOJHOMOYEHHOMY HWHAMBHUIYAIbHOMY
MPEANPUHAMATEITIO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  s3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynaowue 6 CUly No UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHoco 3aKOHA
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpebuTens BIpaBe MPeIbsiBUTh TPECOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM ITyHKTa |
HACTOSIIEH  CTaThbd, M3TOTOBUTENIO, YIOJHOMOUEHHOW OpraHU3al WM  YHOJHOMOYEHHOMY
WH/IMBUIYAIbHOMY MPEATNPHHUMATEITI0, HMIIOPTEPY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBap HEHAJUICKAIIETO KauyeCTBa U MOTPeOOBaTh BO3BpaTa YIIAYEHHOW 32 HETO CyMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell Nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y TOTpEOUTENs] KAacCOBOIO WJIM TOBAapHOrO YeKa JUOO HMHOrO JOKYMEHTA,
yIIOCTOBEPSIONIMX (aKT W YCIOBHS IOKYIIKM TOBapa, HE SBISICTCS OCHOBaHWUEM Ui OTKa3a B
YIIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y morpeduTens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HA CBUJETEIBCKUE IOKA3aHUS B IOATBEP)KICHUE 3aKIIOYEHUS
JIOTOBOpPA

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
WMHAMBUAYaAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAIJIEXKAILIEro KayecTBa y
noTpeduTens U B cilyyae HeoOXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IlorpeOutens Bnpae
y4acTBOBATh B IIPOBEPKE KAYECTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IMpojaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs] OpPraHHu3alus WIA YIIOJIHOMOYEHHBIM WHJIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTH3Yy TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBieHHble cratbivmu 20, 21 u 22 Hacrosimero 3akoHa i yJOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BopaBe NPUCYTCTBOBATH NMPHU MPOBEIEHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HeCorjacHs ¢ €€ pe3yibTaTaMU OCIIOPUTDH 3aKIF0YEHHUE TaKOM 3KCIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynprare 3KCIEPTU3BI TOBAPA YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
Ipo/aBLy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WM YIOJIHOMOYEHHOMY MHJIMBUAYAIbHOMY
NPEANPUHUMATENI0, UMIIOPTEPY pPAcXoApl HA IPOBEACHUE OHKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIOJHOMOYCHHAs OpraHW3alUs WA  YIOJHOMOYCHHBINA
WHJUBUYAJIbHBIA TMPEAIPUHUMATEIb, UMIIOPTEP OTBEYAaET 3a HEJOCTAaTKM TOBapa, Ha KOTOPLIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIIM /0 Mepedaud ToBapa
NOTPEOUTEIIO HITU 110 MPUYMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

B oTHomiennu ToBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHJMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
NOTPEOUTENIO0  BCJIEACTBUE HApyLIeHHs MOTpeOUTeNeM TMpaBHJl HCIOJIb30BAaHUS, XpAaHEHHUS WIU
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WIIH HENIPEOJOIUMOM CUIIBI.

Wndopmarus 06 H3MEHEHUSX:
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HOBOlU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. JoctaBka KpymnmHOTabapuTHOTIO TOBapa U TOBapa BecoM OoJiee MITH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBUTENS,  YNOJHOMOYEHHOHM  OpraHu3ald WM YIOJHOMOYEHHOTO  HWHIUBUAYaTbHOIO
npeIIpUHUMATENIS, UMIIOpTEepa). B ciydae HEMCIIOTHEHMSI TaHHOW 0053aHHOCTH, a TAK)KE TIPU OTCYTCTBUU
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
IPEIIPUHUMATENIS, IMIIOPTEPA) B MECTE HAXOXKIACHHSI TIOTPEOUTEINST TOCTaBKa U (MJIK) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISThCS norpedutenem. [lpu 3Tom mponasel (M3roTOBUTENb, YIIOJIHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTathe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvl uzsmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ilorpeburens BHpaBe NPEIBABUTH NPEAYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUSI K MPOJABIY (M3TOTOBHTENIO, YIIOJHOMOYEHHOW OpraHW3aluyd WM YIIOJTHOMOYCHHOMY
WH/IMBUYAIbHOMY TIPEANPUHUMATEII0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIM OHHU
0OHapyXCeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WIJIH CPOKA TOTHOCTH.

B oTHOmIEHHH TOBApOB, HA KOTOPbIE TApaHTHIHBIC CPOKU HIIM CPOKH T'OJHOCTH HE YCTaHOBJICHBI,
NOTPEONTENh BIPaBE NPEIBIBUTh YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIeT CO JIHA Mepelayd uX MOoTpeOuTento, ecau Oosee NIUTeNbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usMeHeHUs.

Cm. mexkcm nynkma 6 npedvloyujeli peoaxkyuu

2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyObl HCUUCISIETCS CO AHS MepeJadd ToBapa
NOTPEOUTEIO, €CJIM UHOE HE NMPEAYCMOTPEHO J1I0T0BOpoM. Eciu 1eHb nepefaun yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbBI W TMPOYUX) ITU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu WCXons W3 KIMMATHYECKUX YCIOBHH MecCTa HaXO0XKICHHS
notpeouTenei.

[Tpu mpoxake ToBapoB Mo 0Opasiiam, MO MOYTe, a TaKXkKe B CIydasx, €CId MOMEHT 3aKIIOUYEeHHUS
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpeburtento. Eciu morpeOurtens JuiIeH BO3MOKHOCTH
UCIOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHENHalbHON YCTaHOBKE, MOJKIIOYEHUH WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHMs IMPOAABIIOM TaKUX OOCTOSATENbCTB. ECiU JeHb JOCTaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTETh HE MOXET HCIOIb30BaTh TOBap IO HAa3HAUEHHIO, OIPENIEIUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHUSI TOTOBOPA KYILIU-ITPOJAKH.

Cpox rogHOCTH TOBapa ONpPEAEIAETCS MEPUOIOM, HCUUCIISIEMBIM CO JHS U3TOTOBJIEHMS TOBapa, B
TE€YeHHE KOTOPOTO OH IMPUTOJIEH K UCTIOJIB30BAaHUIO, I JaTOH, 10 HACTYIJIEHUS! KOTOPOW TOBap MPUTOJIEH
K HCII0JIb30BAHHUIO.
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[TpomOIKUTETPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacHOCTH TOBapA.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOLME U3JIENIHS U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHUiiHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM 7K€ IOPAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME HU3JEJIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IE€JIUE, €CJIU MHOE HE YCTAHOBJIIEHO J10roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH TapaHTHMHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FaPAHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3JENusl U COCTaBHOM 4acTu
TOBapa, NMPU MX OOHApY)KEHWU B TEUCHHE TaPaHTUHHOTO CPOKAa HA OCHOBHOE H3JENUE, €CIIM MHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3JEIME€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  OoJjblIel
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENb BIpaBE HPEIbSIBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUCHUE rapaHTHUMHOTO CPOKa Ha 3TO M3JEJIHe, HE3aBUCUMO OT UCTEUEHUs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOUTENs B UH(OPMAIUH O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 19 oonoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE JABYX
JeT W HEJOCTAaTKH TOBapa OOHApYXEHBI MOTPEOHWTENIEeM IO HCTECYCHWH TapaHTUWHOTO CpPOKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNnb BIpaBe MPEAbsSIBUTh MPOJABIly (M3TOTOBHUTENIO) TpeOoBaHUS,
PelyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCIi JIOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU JI0
€ro mepeaadyy NoTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 H08ouU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cnyuae BbISBIEHUS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENIb BIpPaBe MPEAbSBUThH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIM  YHOJHOMOYEHHOMY  MHAMBHUAYaIbHOMY
HpeANpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OGE3BO3ME3THOM YCTPAHEHUU TAKMX HEIOCTaTKOB, €CIU
JOKaXXET, YTO OHU BO3ZHUKJIM JI0 Mepe/layy TOBapa NOTPeOUTENI0 WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh NMPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa OOHApY>KEHBI O
UCTEUYEHUH JIBYX JIET CO JHS Mepelaud TOBapa MOTPEOUTENIO, B TEUEHNE YCTAHOBJICHHOIO HAa TOBAP CPOKa
CIIy’)KOBI WJIM B TE€UYEHHUE JIECATH JIeT CO THS MepeAayd ToBapa MOTPEOHUTENI0 B clyyae HEYCTaHOBIIEHUS
cpoka cnyx0bl. Eciu ykazaHHoe TpeOoBaHHE HE YJOBJIETBOPEHO B T€UEHHE JABAJLIATU THEH CO JIHS €ro
HpeIbaBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIPaBE MPEABIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHu3aluy Wik
YIIOJTHOMOYEHHOMY WHJUBUIYaJlbHOMY MpPEANPUHUMATENO, HMIIOPTEPY) HHBIE IPEILYCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp HW3TOTOBUTEINIO
(YMOJTHOMOYEHHOM OpraHu3aly WM YIOJIHOMOYEHHOMY WHAMBUIYAJIBHOMY IpeIIpUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOU JEHE)KHON CyMMBI.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMEHEHUs
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexcm HAQUMEHOBAHUSL CIAMbUL 8 NPeoblOyUell peOaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
opraHu3aleil  Wid  YINOJHOMOYEHHBIM  HMHIUBUAYAIbHBIM  MpEANPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuu K cratbe 20 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axorHom om 25 oxmsaopsa 2007 e. N 234-@3 nyukm 1 usznooicen 6 HOBOU pedaxKyuu,
gcmynaiowell 8 CULy No UCMeYeHUU COpoxka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Ecnu cpok yCTpaHEHHUs HEJOCTATKOB TOBAapa HE OINpe/IelieH B MUChbMEHHOU opMe corlalieHueM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYCHHOMN
OpraHMW3aIeii WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEIICM, HMIIOPTEPOM)
HE3aMEeUTMTEIPHO, TO €CTh B MHHHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN JUISI UX YCTPAHCHHS C
ydeToM OOBIYHO mpuMeHsieMoro crocoba. Cpok yCTpaHEHHsS HEAOCTaTKOB TOBapa, ONpEICNseMBbId B
NUCHbMEHHOW (hOPME COTITAIIICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATh THEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHHUSI HEJJOCTATKOB TOBapa CTAHET OUEBHUIHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIALICHHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTATKOB TOBapa. IIpM 3TOM OTCYTCTBHE HEOOXOIUMBIX IS yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX 4YacTel (IeTasei, MaTepraioB), 00OPYJOBaHUS WM TOJOOHBIC MPUYNHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOT0 COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmarius 06 n3MEHEHUAX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUs,
gcmynarowue 8 CUuly No UCMEYeHUU COpoKa nAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oOTHOWIEHMM TOBAapOB JJIUTEIBHOIO TOJb30BAHUS M3TOTOBUTENb, MpOAABELl JHOO
YIIOJIHOMOYEHHAs] OpraHW3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAJIBHBIH TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
IPEJOCTABUTH TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEIHFHOTO IOJIb30BaHUs, 00IaJa0IINil ATHMHA
K€ OCHOBHBIMHU MOTPEOUTENBCKMMU CBOWCTBaAMH, 0OECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTMTEIIFHOTO TI0JIb30BAaHMUS, Ha KOTOPHIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSETCS, YCTAaHABIUBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
[epuoJi, B TEYEHHWE KOTOPOTO TOBAP HE HCIOJB30BAICA. YKa3aHHbBIM MEPUOJA HCUUCIAETCS CO JHS
oOpareHust moTpeduTenst ¢ TpeboBaHueM 00 YCTpaHEHHH HEIOCTATKOB TOBapa /O JHS BBIIAYH €0 IO
OKOHYaHUU peMoHTa. [Ipu BbIade ToBapa M3rOoTOBUTEIND (TIPOJaBell, YIOIHOMOYCHHAs OpraHU3alys UiH
YIIOJTHOMOYEHHBIA WHAWBUAYAIBHBIA TPEIPUHIMATENb, UMIIOPTEpP) 0053aH MPEAOCTABUTH B TUCHMEHHON
dopme motpebuTeno MHGOpPMaLKIO O Jare oOpalleHus moTpeOuTens ¢ TpeboBaHHEM 00 YCTpaHEHUHU
OoOHaApy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe IepeAadd ToBapa MOTPEOUTENeM ISl YCTpaHCHHS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJOCTAaTKOB TOBapa C MX OMHMCAaHUEM, 00 HCIOJIb30BAHHBIX
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3almaCHbIX YacCTiaX (IleTaJISIX, MaTepI/IaJIaX) U O [aT€ BbIJa4YW TOBapa HOTp€6I/ITCJHO 110 OKOHYaHHNH
YCTpaHCHHUA HEJOCTATKOB TOBApa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 4 uznodscen 6 HO8ou pedaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedaxyuu
4. Ilpu ycTpaHEeHUM HEAOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO M3JEIHUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO M3JEHs, Ha KOTOPbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOILEE W3/I€JIME WIM COCTAaBHYIO YacThb OCHOBHOI'O M3/EJUSl YCTAHABIIMBAETCS TapaHTUIHBIN
CPOK TOW K€ MPOJOJKMTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUICKTYIOLIEEe M3/EIHE UM COCTaBHYIO
4acTb OCHOBHOT'O U3/EJINA, €CIIM UHOE HE MPEAYCMOTPEHO J0IOBOPOM, U FapaHTUHHBIA CPOK MCUMCIISAETCS
CO JHS BbIIa4M NOTPEOUTEIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIIETO KayeCcTBa
TAPAHT:

CM. DHUMKIIONEIMH, TIO3ULIMU BBICIIKX CY/0B U APyrue KOMMEHTapuu K cTaThe 21 HacTosero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynailowue 6 CUly No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATBHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTEIeM HeI0CTaTKOB TOBApa U NPeAbABICHUs TPeOOBAHUS O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus Wi YIOJIHOMOYEHHBIN
UH/IMBUYaJIbHBINA [TpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHSl TPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpedUTeneM, a IpU HEOoOXOIUMOCTH JOIOJIHUTEIbHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBHUTENEM, YHOJHOMOUYEHHON OpraHu3alued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAIATH JHEH co
JTHSI TIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpopaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYaJIbHOTO TMpEANpPUHUMATENs, UMIIOPTEPa) B MOMEHT IpeIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEUYEHHE Mecsla CO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B CiIy4yae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJTHOMOYEHHON OpraHu3allid WM YHNOJHOMOYEHHOIO  WMHJMBUAYaJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb MPEAbSBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENs MPOAABELl
(u3roroBuTeNb JIMOO YINOJIHOMOYEHHAs OpraHu3alMs WIM  YIOJHOMOYEHHBIM MHIAMBUAYaJIbHbII
IpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHA NpeAbsABICHHsS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3B03ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE HA IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJIb30BAaHUs, OONAJAIOUINA STUMHU K€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE pPACIPOCTpaHsSETCs Ha TOBApHI, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThy 20 HAaCTOAMIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HWCYHUCISIETCS 3aHOBO CO JHA Iepefadyd ToBapa
HOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6Hecenbl uMeHeHUs],
scmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CM. DHUUKIIONEIMU U IpYrMe KOMMEHTapUU K CTaThe 22 HACTOSIIEro 3aKoHa

TpeboBanust mMOTpedOUTENI O COPa3MEPHOM YMEHBIIECHHH MOKYMHOW IEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha HCHpPABICHHWE HEJOCTAaTKOB TOBapa MNOTPEOMTENEeM WIM TPEThUM JIMIIOM, BO3BpaTe
yIJIau€HHON 3a TOBap JCHEXKHON CyMMBI, a TaKke TpeOOBaHHE O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HOTPEOUTEN0 BCJICACTBUE INPOJAXHM TOBapa HEHaJJIeXallero KayecTBa JHMOO IpeloCTaBICHUs
HEeHaJuexkame uHpopManuu O ToBape, MOMIEKHUT YHAOBIETBOPEHUIO IPOAABLOM (HM3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM HWHAMBUIYAIbHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS IPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue 8HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvlOyuleli peoaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aluu WU
YIIOJTHOMOYECHHOTO WHAMBUAYAIBHOTO MPEIIPHHUMATENS, HMIIOPTEpPa) 3a MPOCPOUKY
BBINOJIHEHUS TPEOOBAHUHN MOTPEOUTEIIS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIINUX CYAOB U APYyrue KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvt usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymienue npeaycMoTpeHHbIX cratbamu 20, 21 u 22 HacTosIIero 3akoHa CPOKOB, a TaKkKe
3a HEBBIMOJIHEHUE (32/1€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEOCTABICHUH €My Ha MepHO
peMoHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpPraHU3aIus Win
YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEp), TOMYCTUBIIMN Takue HapyIICHUS,
yILUTaYUBAET MOTPEOUTEINIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMpOIIEHTa
LIEHbI TOBApA.

lena ToBapa ompenensercs, UCXOJs U3 €ro IeHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHue TOTpeOUTENsT JODKHO ObUIO  OBITh  YAOBIETBOPEHO TMPOAABIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TaKOTO TPEOOBAHUS WM B JCHb BBIHECEHHS
Cy1eOHOTO peIIeHHs, €ClTi TpeOOBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOIHEHHS TPeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTPEeHHbIE cTaThsiMu 20 -
22 Hactoflero 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-@3 3axon Oononnen cmamveu 23.1,
gcmynaowell 8 Culy no UCMeYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa
Crarba 23.1. llocnencTBus HapylleHHs TPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:
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CMm. DHIUKIIONEINH, MO3WLIUH BBICIINX CYJOB M JIpyrde KOMMEHTapuHu K cTtarthe 23.1 HacTosImero
3akoHa

1. JloroBop KyIuIM-IpoaaxH, MpeayCMaTpUBAIOMINNA 005S3aHHOCTh MOTPEOUTEINS MPEIBAPUTEIHEHO
OIJIATUTH TOBAP, JOJDKEH COJEPXkKaTh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMPEIBAPUTEIBHON OIJIATHI B OMpPEACICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBAaTh:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIBHON OILIATHI TOBApa, HE MEPEJAaHHOTO MPOJABIIOM.

[Ipu »sToM mnoOTpeOuTENns BHpaBe MOTPEOOBATh TaKKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
MNPUYIUHCHHBIX C€MY BCJICACTBUC HAPYHICHUA YCTAHOBJICHHOTO OOIOBOPOM KYIUIM-TIPOJAXKU CPOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXKH CpPOKa Iepeaadu
IpEeBapUTEbHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEN0 MPOAABEll YIJIAuMBAaeT €My 3a KaXAblil JeHb
IIPOCPOYKHU HEYCTOUKY (II€HH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI NPEABAPUTEIBHON OIJIaThl TOBApa.

Heycroiika (eHu) B3bICKMBAeTCs €O JHA, KOTrJa MO JOrOBOPY KYIJIM-NPOJAXU Iepefaya ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, J0 THS MEpefadd ToBapa MOTPEOUTENIO0 MM A0 JTHS
yJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENSI O BO3BpATe €My IPEABAPUTENHHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOHKM (II€HH) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTEbHON OIJIaThl TOBApA.

4. TpeOboBaHUS MOTPEOUTENS O BO3BpATE YIJIAY€HHOW 32 TOBAP CYMMBI M O IOJIHOM BO3MEIIECHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTENs, YCTAHOBJEHHBIE ITYHKTOM 2 HACTOALIEH cTaTbU, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIM IMPOJABEIl JOKaXET, YTO HapylleHHe CpPOKOB IMepefadynd MHOTPEeOUTEIto
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOM3OLUIO BCIEACTBUE HENPEOI0JMMON CHIIBI WM MO BHHE
noTpeouTens.

Crarbs 24. Pacuetsl ¢ morpebuterneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uzMeHeHUsl,
scmynarowue 8 CUly Nno UCMeYeHUU COPOKa Namu OHell nocie OHs OQUUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHa/AJIEXKAILEro KauecTBa Ha TOBAp 3TOM e MapKu (3THX K€ MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MTPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap APYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, IOTPEOUTENh NOJDKEH JIOTUIATUThH Pa3HUILY B IIEHAX; B Cllydae, €CliU IIeHa TOBapa, MOJJIEKAIIEro
3aMeHe, BBIIIE IIEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBHITUIAYUBACTCS OTPEOUTEIIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOJIABIIOM, IIeHAa 3aMEHSEMOI0 TOBapa M IIeHa IepeIaBaeMoOro B3aMeH
TOBapa OMPEACIISIOTCS HA MOMEHT BRIHECCHHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznodicer 8 H0BOIU pedaKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIeM TPEOOBAaHUS O COPAa3MEPHOM YMEHBIICHUH TOKYITHON
[IEHBI TOBAapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT MPEAbIBICHUS MOTpeOuTeneM TpeOOBaHMS
00 YIICHKE HIIM, €CIIi OHO JOOPOBOJBFHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4yecTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJILHOTO YJOBJIETBOPECHHUSI TAKOTO TPEOOBAHMS WJIM, €CIU TpeOOBaHHE JOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoogicer 8 H0Bou pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIlACTCsl YIUIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTalieHHOrO0 KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BOMEIIAETCS IIaTa 3a MPeA0CTaBICHIE KPEINTa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nynkmom 6,
ecmynarowum 8 cuny ¢ 1 uronsa 2014 2.

6. B cirygae Bo3BpaTa ToBapa HEHAJIEKAIIETO Ka4eCcTBa, MPUOOPETEHHOT0 OTPEeOUTEIeM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JEHSXKHYI0 CYMMY, a TaKXKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTH U WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKalero KayecTa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/0B U APyrue KOMMEHTapUU K CTaThe 25 HAaCTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIia, y KOTOPOTO 3TOT TOBap ObUT MpUOOpETEeH, eclii YKa3aHHBIA TOBap HE
nojomien mo popme, rabapuram, pacony, pacuBeTKe, pa3Mepy Ui KOMITIEKTAIIHH.

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJUJICIKAIEro KauyecTBa B
TEUEHUE YETHIPHAAIATH THEH, HEe CUUTAs JHS €0 TOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAANEKAIErO KauecTBa MPOBOIUTCS, €CIU yKa3aHHBIH
TOBap HE ObUT B yHmOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(dabpudHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YK JIMOO MHOH MOATBEPIKAAFOIINAN
OIJIaTy YKa3aHHOTO ToBapa JOoKyMeHT. OTCYTCTBUE Y MOTpeOUTENsI TOBAPHOIO YeKa MM KaCCOBOTO YeKa
7100 MHOTO MOATBEPKAAIOIIETO OMIIATy TOBapa JTOKYMEHTa HE JIMIIAET er0 BO3MOXKHOCTU CCHUIATHCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[lepeuens TOBapoB, HE MOAMEKAMIUX OOMEHY MO OCHOBAHHSIM, YKa3aHHBIM B HACTOSAIIEH CTaThe,
yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalOrM4YHbIN TOBAap OTCYTCTBYET B IIPOAAXKE HA JIeHb OOpalleHUs TOTpeOuTes
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JE€HEXHOH cymmbl. TpeOoBaHHe MOTpeOUTENS O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENsT ¢ MPOAAaBLIOM OOMEH TOBapa MOXKET OBITh MPEIYyCMOTPEH MHpU
IOCTYIUIGHUM aHAJOTMYHOrO TOBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeUIMTENbHO COOOIIMTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oonornena cmamoeti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CMm. DHIMKIONEIUH, TMO3UIMU BBICIIMX CYJOB W APYrue€ KOMMEHTapuu K cratbe 26.1 HactosIiero
3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs.,
gcmynaiowue 6 Culy NO UCMeYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

1. JloroBop pO3HUYHOW KYIUTH-TIPOJAXH MOXKET OBITh 3aKJIIOUYEeH Ha OCHOBAHHHM O3HAKOMIICHUS
HOTpPEeOUTENS C MPEATOKEHHBIM MPOJABIIOM ONMCAaHMEM TOBapa MOCPEACTBOM KaTallorOB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOM, MIOYTOBOM, PAIHOCBSI3U U IPYTUX) WM WHBIMU
UCKJIIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPEOUTENIs C TOBapoM JHOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUU TAKOro JOroBopa (IMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amH.

2. IlpomaBmoM 70 3aKJIIOYEHHUS JIOTOBOpa [OJDKHA OBITh TPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX NOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaxXOXJIEHU)
npojaBla, O MECTE€ H3rOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O TIOPSAKE OIIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOYEHUH JOTOBOpa.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCBMEHHOU (pOpMe MpeocTaBlieHa
uHpOpMalKs O TOBape, MpeaycMoTpeHHast ctarthbeil 10 HacTosmero 3akoHa, a Takke MpeIyCMOTpPEHHas
MTYHKTOM 4 HACTOSIIEH CTaThu WH(OPMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B J1I000€ BpeMsI JI0 €ro nepeiad, a mociie nepeaadu
TOBApa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopmanus o MopsaKe W CpOKax BO3BpaTa TOBapa Ha/AJIEKAIIEro KayecTBa He
Obly1a mpeocTaBieHa B TUCbMEHHON (pOpMe B MOMEHT JOCTaBKH TOBapa, NOTPeOUTENb BIPaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Iepe/laur TOBapa.

Bo3sBpat TOBapa Haanexalero kayecTsa BO3MOXKEH B ClIydae, €CIM COXPaHEHbI €ro TOBapHBIN BUI,
NOTPEeOUTENHCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKAAIOIIMNA (DAaKT M YCIOBHSI TOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy MOTPeOUTENS JOKYMEHTA, MOATBEPKAAIOMIEro (PaKkT U yCIOBUS MOKYIIKU TOBapa, He
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYIrHe J0Ka3aTelbCTBa NMPUOOPETEHHs TOBapa y IaHHOIO
po/aBLa.

[Torpebutens He BHOpaBe OTKa3aTbCsd OT TOBapa HAIJIEKAIIErO KadecTBa, HMEIOLIETOo
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIb30BaH
UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

IIpn oTkaze morpeOuTens OT ToOBapa IPOAABEll JOJDKEH BO3BPAaTUTh €My JIEHEXHYIO CyMMY,
YIIQYEHHYI0 MOTPeOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHMEM pPACXOJO0B IPOAABLA Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAILEHHOI'O TOBapa, HE IIO3/HEE YeM dYepe3 JAeCATh JHEH co IHsS IpeabsBICHUS
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBust MpoJaku ToBapa HEHaJIEKaIEro KauecTBa JUCTAHLMOHHBIM CIIOCOOOM MPOJIaXKH
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 enasa Il oononnena cmamveti 26.2,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUU K cTaTrhbe 26.2 HAaCcTOsIIEro 3aKOHa
[TpaBuia mpomaxu OTIAENBHBIX BHIOB TOBApOB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoit
®enepanuu.

I'naga III. 3ammTa npaB norpeduTeieii NpM BbINOJHEeHUN PAdoT (OKA3aHMHU yCJIYT)
TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTENEl Npy BHINOIHEHUH paboT (0OKa3aHuu ycayr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboT (0Ka3aHUs yCIyT)
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTApUU K CTaThe 27 HACTOALLEro 3aKOHa
1. Hcnomuutens o0s3aH OCYIIECTBUTH BBITIOJHEHUE pabOThl (OKa3aHUE YCIYTH) B CpOK,
YCTAaHOBJICHHBIA MPaBUJIAMU BBIMIOJHEHUS OTIEIBHBIX BHJIOB padOT (OKa3aHUs OTACIBHBIX BHJIOB YCIIYT)
WIK JIOTOBOPOM O BBITIOTHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHHH PadOT (OKa3aHHUH
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHITIOJIHEHHS padOThl (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMU
npaBUJaMUd OH HE MNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIEH MPOJAOHKUTENBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBINOJIHEHUSI pabOThl (OKa3aHUS YCIYT'HM) MOXET ONpeNesThbCcsl NaTod (IepuoaoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyru) WiH (M) JaTol (epruoaoMm), K
KOTOPOH MCIIOITHHUTENh OJDKEH MPUCTYITHTH K BHITOJHEHHIO pab0THI (OKa3aHHIO YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 27 donoanena nyHkmom 3
3. B cinyuae, eciiu BhINOJHEHUE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOINYECKON TI€YaTH, TEXHUYECKOEe OOCTY)KMBaHHE) B TEUYEHHWE CpOKa JCHCTBUSA JIOTOBOpa O
BBINOJIHEHUH paldoT (OKa3aHUU YCIIYT), TOJDKHBI IIPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPHOIBI)
BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[To cornameHuo CTOPOH B JIOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)K€ CPOKH 3aBEPILICHUS
OTJIEIbHBIX ATAINOB PabOTHI (MMPOMEKYTOUHBIC CPOKH ).
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Cratbs 28. [locrmeacTBusi HapyIICHUsS WCIIOTHHUTEIEM CPOKOB BBIOJIHEHUs padoT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHX CY/0B U APYTrue KOMMEHTAPUU K CTaThe 28 HACTOSAIIEr0 3aKOHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. Ecnn ucnonHuTeNNb HAPYLINI CPOKU BBIMOJHEHUS pa0doThl (OKa3aHUs YCIyTH) - CPOKU Hayalla u
(W) OKOHYAHMS BBIMIOJHEHUS pabOThI (OKa3aHUs yCIayru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs yCIYTH) WK BO BPEMs BBITIOJTHEHHS paOOThI (OKa3aHUs yCIYTH) CTaja0 OYCBUIHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEITIO HOBBIH CPOK;

MOPYYUTH BBIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMHM CHJIAaMH U ITOTPEOOBATH OT UCIIOJHUTEIS BOSMEIIICHHUS TTOHECEHHBIX PACXOJIOB;

noTpeboBaTh YMEHBIIIECHUS IICHBI 32 BBIMOJIHEHHE PAa0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).

[Torpeburtens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HAPYIICHHEM CPOKOB BBITIOJHEHUS pa0OTHI (OKa3aHMS YCIYTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTENS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble NOTpeOHMTENEM HOBBIE CPOKHM BBINOJHEHHS pPa0OThl (OKa3zaHHUsS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIyTH).
B ciydae mpocpodku HOBBIX CPOKOB MOTPEOMTENh BIpaBE MPEIbSIBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHUSs, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Wndopmarys 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu
3. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi MOTPEOUTEN0 IpU 0TKa3e OT
UCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IICHBl BBIMOJHEHHONW pPa0OTHl (OKa3aHHOW YCIyTH), OMpEIeNseTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 U 5 ctathy 24 HACTOSIIETo 3aKOHa.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. I1pu oTKa3e OT UCIOJHEHUS JOrOBOpa O BBHINOJHEHUU PabOThl (OKa3aHUM YCIYTH) UCTIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUsS CBOWX 3aTpar, MPOW3BEICHHBIX B IPOIECCE BHIMOJHEHUS pabOTHI
(OKa3aHusl ycIayrd), a TaKkKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHEM
CiTyd4asi, €CJIM TIOTPEOUTEINb MPUHSIT BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyujeli peoaxyuu
5. B ciydyae HapylieHUS yCTaHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThI (OKa3aHUS YCIYTu) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTA | HACTOSILIEH CTaThbH HOBBIX CPOKOB HCIIOJHHUTEINb
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yIIJIAYMBACT MOTPEOUTEIIO 32 KaX/IbI JIeHb (Jac, el CPOK OIpEeJeNIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbl BBHIMOJIHEHHUS pabOThl (OKa3aHUs YCIyru), a €ciH ILeHa
BBITIOJTHEHHST PabOThl (OKa3aHWsl YCIyrd) TOTOBOPOM O BBITIONHEHUM pPabOT (OKa3aHWW YCIIYT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH padOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTAaHOBJICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBIOJHEHHs paboThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 3a KX/ JIeHb (Jac, €Cli CPOK OMpeesIeH B 4acax) MPOCPOYKH BIUIOTH JI0 Hayasa
BBIMOJHEHUsT paboThl (OKa3aHHWsS YCIyTH), €€ JTalna WIM HpeabsSBICHUs MOTpeduTeneM TpeOoBaHUM,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSILEH CTaThHU.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBITOJTHEHHUS padOTHI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbI JeHb (Yac, €CIM CPOK ONpeAesieH B Yacax) MPOCPOYKH BILIOTH 0
OKOHYAHUS BBIMIOJIHEHUS pabOThl (OKa3aHHWsS YCIyru), €€ dTana WIM NPeIbsABICHUS IMOTpeOuTeneM
TpeOOBaHMH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIENH CTaThbU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONKU (TeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWS YCIyrd) Wik OOyl IIeHY 3aKa3a, €Ccld IeHA BBIIOJHECHHUS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyrd) HE OMNpEeIesieHa JIOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(oKa3aHuM yCIyrn).

Pasmep HeycToliku (II€HU) OMpPENENseTcs, HCXOAS W3 LIEHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIIYTH), @ €CIIU yKa3aHHas [IeHa He ONpezesieHa, UCXOAsl U3 OOIIel IIeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH yIOBJIETBOPEHO UCIOIHHUTENIEM B JCHb
JTOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHUS WM B JICHb BHIHECEHUS CYIeOHOTO pEIIeHUs, eClin
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENsI, YCTAHOBJICHHBIC ITYHKTOM | HacTOAlEH CTaThbW, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOJIHUTENb TOKAXKET, YTO HApyIIEHHUE CPOKOB BBIMOJHEHUS PabOThl (OKa3aHUs
YCIIYTH) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIH TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUM HEJOCTATKOB BBINOJIHEHHON paboTh
(oxazaHHOM yCITyTrH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApuU K cTaThe 29 HacTosIero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Tlorpebutenr mpu OOHAPYKEHHH HEIOCTATKOB BBHITIOJIHEHHOW palOThl (OKa3aHHOW YCIyTH)
BIIPaBE M0 CBOEMY BBIOOpY NMOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);

COOTBETCTBYIOILIETO YMEHBILIECHH LIEHBI BBIOJIHEHHON pabOThI (OKa3aHHON YCIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrOd BEIIM W3 OJHOPOJHOTO MaTepuana TaKoro e KadyecTBa
WIN TTOBTOPHOTO BBINOJHEHHS paboThl. [Ipu 3TOM morpedutens 00g3aH BO3BpAaTUTh paHee MepeaaHHYIo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHON pPabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMM HEIOCTATKOB, 00
M3TOTOBJICHUH APYTOW BEIIM WM O TIOBTOPHOM BBITIOJIHEHUH paOOTHI (OKa3aHUU YCIYTH) HE OCBOOOXK AT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKH 3a HapylleHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIAYTH).

[Torpeburens BmpaBe OTKA3aThCs OT MCIOJHEHUS JOTOBOpPA O BBHIMOJTHEHHH Pa0OTHI (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKAa3aHHOM yCIyr) HE YCTPAaHEHbl HCIOJIHUTENIEM.
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[ToTpeOuTens Takke BIpaBe OTKA3aTbCsA OT HMCIIOJHEHHS JOrOBOpa O BBINOJHEHHUH PAaOOTHI (OKa3aHUH
YCIYTH), €ClIi UM OOHapy»KEHbI CYLIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM YCIYyIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIIOBUI AOrOBOPA.

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE MOJHOIO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycinyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTEIS.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
2. llena BBITIOSTHEHHOM PabOTHI (OKA3aHHOHW YCIIYTH), BO3BpaIiaecMasi MoTpeOUTENIO MPH OTKa3e OT
UCIIOJTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOYru), a TakKe Yy4duThIBaemasi IpH
YMEHBIICHUU LEHbl BBIIOJHEHHOW pabOThl (OKa3aHHOH YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosIIEro 3akoHa.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHOH pabOTHI (OKa3aHHOM yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITHN BBITOJHEHHON paboThl (OKa3aHHOM yCIYTH) WM B XOJI€ BBITOJTHEHUS
paboThl (OKa3zaHHMsA yCIyru) Ju0O, €CIIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IPU NPUHATHU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[ToTpeOuTens BHpaBe NPEABSABIATH TPEOOBAHUS, CBS3aHHBIC C HENOCTATKaMH BBIOJIHEHHOM
paboThel (OKa3aHHOM yCIyru), €caM OHU OOHApy)KEHbl B TEUEHHE TIapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIpeZeIax JABYX JIET CO JHS MPUHATHUS BBHIIIOJIHEHHOH paboThl (OKa3aHHOM
YCIIYT'H) WIX TSTH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU M HHOM HE/IBHYKUMOM HMYIIIECTBE.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 0onoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYH) HE YCTaHOBJEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ TPHUHATHS UM WA TI0
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paGotsl (yCJIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCTOJHUTEIh
OTBEUaeT 3a €€ HEJOCTATKH, €ClIM HE JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
NoTpedUTENeM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HUCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WK HENPEOJOIUMON CHUJIBI.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA IOTOBOPOM T'apAaHTUHWHBIA CPOK COCTABISET MEHEE JBYX
7eT (IATH JIET Ha HeABMKUMOE UMYIIECTBO) M HEIOCTATKU padoThI (YCIIyrn) oOHapy>KeHbI OTpeduTesieM
110 MCTEYECHUH TapaHTUHHOTO CPOKa, HO B Mpeaesax ABYX JeT (ISATH JIET Ha HeIBHKHMOE WMYIIECTBO),
NOTpPEeOUTENh BIIpaBe MPEIbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HAcTOsIIEH CTaTbU, €ClU
JOKQXKET, YTO TaKWe HEIOCTAaTKH BO3HHUKIW 0 TPHHATHS WM pe3yiabTara paboThl (YyCIyrd) WU IO
NPUYMHAM, BOSHUKIINM JI0 TOT'O MOMEHTA.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) MOTpeOUTeNb BIIpaBe
IPEIbIBUTH UCIIOJHUTEIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAXKET, YTO
HEJ0CTaTKW BO3HUKJIM JI0 IPUHATHSA UM pe3yibTaTa padoThl (yCIyru) Ui M0 NPUYHUHAM, BO3HUKIINM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEAbABICHO, €CJIM TaKUE HEJOCTAaTKH OOHApY>KEHBI 110
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UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEJIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHUS pPe3yiabTaTa
paboThI (YCiayru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIYTH) CpOKa CIy>KObI HIIA B
TEYCHHE JECIATH JIET CO JHS MPUHSATUS Pe3yabTaTa padoThI (YCIIyTH) IOTPEOUTENIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu ganHoe TpeboBaHHE HE YIOBJIETBOPEHO B TEUEHHUE [BaAUATH THEH CO JHS €ro
NPEIbSIBICHUS MTOTPEOUTENIEM UIU OOHAPYKEHHBIM HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOW pabOThI
(oKxa3aHHOM yCIIYyTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT MWCIIOJIHEHHS JOTOBOpA O BBIMNOJHEHUU PaOOThl (OKa3aHUU YCIYrHd) U BO3MEILEHUS
yOBITKOB.

Undopmaris 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamwvio 30 6Hecenbl uMeHeHUsl,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHONW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathbe 30 HacTosero 3akoHa
Henoctatku paGoThl (ycliyru) HOJDKHBI OBITH yCTpaHEHBI HUCIOJHUTENIEM B Pa3syMHBIM CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A03ar11 BTOpO# MCKITIOUEH.

Undopmarius 06 n3MEHEHUAX:

Cm. mexcm ab3zaya emopoco cmamou 30)

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE MIIU
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HANpaBICHHOM MOTpeOUTEeNeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) MCHOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaX/Iblil JEHb
IPOCPOUYKU HEYCTONKY (TIE€HI0), pa3Mep U MOPsII0K UCUUCIIEHHUS] KOTOPOH OMpeAEsItoTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOHUTENb BIpPABE MPEAbSIBUTH UCIIOIHUTENIO WHBIE
TpebOBaHMs, MPETYCMOTPEHHbIE TTyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y0OBIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 31 Hacrosmero 3aKkoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 necenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TpeboBanusi morpedutenss 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAcXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CWJIaMM WJIM TPETbUMH JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JICHEKHON CYyMMBI U BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IIpeAyCMOTpEeHHbIE TTyHKTOM | ctaTey 28 M nyHktamu 1 u 4 ctathu 29 HacTosmero 3akoHa, MOJIEkKAT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

2. TpeboBanus moTpeOUTENsT O OE3BO3ME3THOM HM3TOTOBJICHUU IPYrOM BEIIU W3 OJHOPOIHOTO
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MaTepuanga TaKOro K€ Ka4ecTBa WJIM O TIOBTOPHOM BBIMIOJIHEHUU Pa0OThI (OKa3aHUM YCIYTH) MOJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOI'O BBHIMOJTHEHHsI pabOThl (OKa3aHUs YCIyTH), a B
cllydae, €ciH 3TOT CPOK HE yCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBINOJHEHUH PAaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA ObLT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUIl MOTPEOUTENII HUCIOJHUTENb YIJAYuBaeT MNOTPEOUTENI0 3a KaxAbld JIeHb MPOCPOUYKH
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSAOK UCUUCICHHUS] KOTOPOH OMPEAEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciydae HapymieHusi CpPOKOB, yKa3aHHBIX B IMyHKTax | W 2 HACTOSIIEH CTAaThH, MOTPEOUTEINH
BIIpaBe MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIe MyHKTOM | cratbu 28 u
nyHkTamu | u 4 crateu 29 HacTosALIEro 3akoHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 32 uznodxcena 8 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYTrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKOHa

[TorpeOuTens BOpaBe OTKA3aThbCs OT HWCIOJIHEHHUS JOTOBOpA O BBHINMOJHEHHH paboT (OKa3zaHUH

ycayr) B jt000e BpeMsi MPH YCIOBUM OIJIAThl UCIOJHUTENIO (PAKTHUECKU MOHECEHHBIX UM pacxoJlOB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 110 TaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHUE paOOThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUU K cTaThe 33 HACTOALIEro 3aKOHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIECHA TBEP/Aasl HJIU MPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UITH UCTIOHUTENS 00s13aTENBHO.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOHW CMETHI, a MOTPEOUTENH - e
YMEHBIIICHHUS, B TOM YHCJIE B ClIydae, KOTJja B MOMEHT 3aKIIFOUSHUS JOTOBOPA HCKITF0YAIach BO3MOKHOCTh
MPEeyCMOTPETh MOJMHBIM 00BEM MOAIEKAIIUX BBHITIOTHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUTSE 9TOTO PaCXOJIOB.

HcnonmuuTtens uMeeT TpaBo TpeOOBaTh YBENWYEHHs] TBEPJOM CMEThl TpPU CYIIECTBEHHOM
BO3pPaCTaHWHA CTOMMOCTH MAaTEpHaJOB W OOOpYIOBaHUS, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKAa3bIBAEMBIX €My TPETHUMH JIUIIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPeayCMOTPETh MPH 3aKIIOYCHHUH
noroopa. [Ipu oTka3e MOTpeOHTENS BBIMOJIHHUTH 3TO TPeOOBAaHWUE WCIOIHHUTENH BIPaBE PAaCTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3
3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBIIOJHEHHUS JOMOJHUTEIBHBIX paboT (oka3aHus
JIOTIOJTHUTEIIBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOTO INMPEBBIIICHUS MPUOTU3UTENBHONW CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO TPEIyNpeanuTh 00 3ToM morpedutens. Ecnu moTpedurtens He man
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHMS J0ToBopa. B
3TOM CJIy4ae UCIHOJHUTENb MOXET TpeOoBaTh OT MOTPeOUTENs yIIaThl IEHBI 32 BBINOJHEHHYIO paboTy
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(OKa3aHHYIO YCIIYTY).
VcrionHUTEINb, CBOEBPEMEHHO HE MPEAYNPEAUBIIUI MOTPEOUTEINS O HEOOXOIUMOCTH TPEBINICHHS

npUOJIM3NUTENIHOW CMETHI, 00s3aH MCIIOJHHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJary paboThl (YCIIyrH) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BemmosiHeHre paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HACTOAIIEro 3aKoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionauTens 0053aH BBIOIHUTH PabOTY, ONPENEICHHYI0 JOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETr'0 MaTepHaja U CBOUMH CPEICTBAMHU, €CJIM MHOE HE IPEIYCMOTPEHO JJOTOBOPOM.
Hcnonuutenb, MNpeloCTaBUBIIMKA MaTepuai JJisl BBINOJIHEHHMs paboOThl, OTBEYAaET 3a €ro
HEHaJyIeXxallee KadecTBO I0 IpaBUiIaM 00 OTBETCTBEHHOCTH INPOJABLA 3a TOBapbl HEHaJUIeXkKallero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecervbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuan UCTIOTHUTEINS OIJIAYUBACTCS TOTPEOUTEIeM NPY 3aKIF0UYEHHH YKa3aHHOTO JOTOBOPA
MIOJTHOCTBIO MIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera IMpH TOJYyYECHUU MOTPEOMTENIEM BBITIOJHECHHONW HCIOJHUTEIEM paOOThI, €CIM WHOW IOPSIIOK
pacyeToB 3a MaTepUal UCIIOJTHHUTEIS HE MPEIYCMOTPEH COTIIAICHUEM CTOPOH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyyasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITh
NPEeIOCTaBlieH  HCIONHUTENeM moTpedutento B kpeauT. [locrnenyromiee  HW3MEHEHHE — LIEHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEYET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENS U HEOOXOIMMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPEICTBa,
WHCTPYMEHTHI M IIPOYEe JOCTABIISIFOTCS K MECTY BBIMIOJTHCHHSI pa0OT HCIIOTHUTEIIEM.

Cratbs 35. BeimonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuHt K cTaThe 35 HacTosmmero 3akoHa

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO MJIM YaCTMYHO M3 MaTepHaja (C Belbl0) MOTpeduTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 MaTepuana (Bely) U MPaBUIBHOE €ro UCIOIb30BaHUE.

Hcnonaurens o0s13aH:

NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HeJOOPOKAuYeCTBEHHOCTH IepeJaHHOIro
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUs) MaTepuana (BEIIM), MPUHATOTO OT
NoTpeOUTENs, UCIOIHUTEND 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OAHOPOJHBIM MaTepuUajoM
(BelIbI0) aHATOTMYHOIO KAayecTBAa M IO KEJIAHUIO MOTPEOUTENs] M3rOTOBUTH HM3/ENIHE U3 OJHOPOJHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MarepHaia (BEL[d) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpaue€HHOro (TMOBPEXAECHHOT0) MaTepuala
(Bemn), a Tak’Ke pacxo/ibl, TIOHECEHHbIE TOTPEOUTENIEM.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMEHEHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. llena yrpaueHHOro (HOBPEXICHHOT0) Marepuana (BEIIH) ONpenesseTcs, MUCXOIAS U3 LCHBI
Mmarepuaia (BEUH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YZIOBJIETBOPEHO MCIIOJIHUTENEM B JICHb TOOPOBOJIBHOTO YIOBIECTBOPEHHS TAKOTO TPEOOBAHUS WIH B
JICHb BBIHECEHUSI CylIeOHOTO pelICHUs, eclii TpeOOBaHUE MOTPEOUTENS JOOPOBOJIBHO YIOBJIETBOPEHO HE
ObLI0.

Ilena marepuaa (BeIy), epeJaBaeMoro HCIOJIHUTEIIO, ONPEIEINISETCS B IOTOBOPE O BHIMOJIHCHUU
pabOTHI MM B UHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), HOATBEPIKAAIOIIEM €TI0 3aKII0YCHUE.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvruim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl u3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ucnonnurens ocBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HJIM YacTUYHYIO yTpary
(moBpexeHue) Marepuaina (BELM), IPUHATOTO UM OT MOTPEOUTENs], €CIM NOTPEOUTENh NMPEeAYIPEkKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIlu), KOTOpble MOTYT MOBJE€Yb 32 cO00H ero NoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXAEeHHE) MO0 eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITh OOHAPYXKEHBI IPU HAJUIekKAILel TpUeMKe HCIIOIHUTEIEM 3TOro Marepuania (Beu).

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbst 36. O0s3aHHOCTD HWCHOJNHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOpBIE MOT'YT IOBJIUATH Ha KAaueCTBO BBINOJIHAEMON pPalbOTHI (OKa3blBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILEHUs B CPOK
FAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CY/0B U APYyrue KOMMEHTApUU K CTaTbe 36 HacTOSIIEro 3aKoHa
VcnonuuTens o0sf3aH CBOEBpPEMEHHO WH(GOPMHUPOBATH IOTPEOUTEST O TOM, YTO COOJIOJEHUE
yKa3aHUH moTpeduTens U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBAEMOM YCIIYTH) WJIM TIOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecin norpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crnocoOe BBHINOJHEHUS padoThl (OKa3aHMsI YCIYrHM) JUOO HE YCTPaHUT MHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KadeCTBO BBINOJHSAEMON paboThl (OKa3bIBaeMOH yCIyru),
UCIIOJTHUTEIIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMsI JOrOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynaowue 8 CUly no UcmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 37. [Topsok 1 (OopMBbI OIJIAThI BHITOJIHEHHON PabOThI (OKa3aHHOW YCIYTH)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIUH BBICIIHNX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 37 HACTOAIIEro 3aKOHa

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €MY YCIYIM B TOpPSJAKE U B CPOKH, KOTOpHIE
YCTAHOBJICHBI IOTOBOPOM C UCITIOJIHUTCIICM.

[ToTpebuTtens 00513aH OIJIATUTH BBHIMOJTHECHHYIO UCIIOJIHUTENIEM B TTOJITHOM 00beMe paboTy mociie ee
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npuHsaTHs norpedutenem. C cornacusi morpeduTesnss paboTa MOKET OBITh OIUTAYeHA UM MPH 3aKIIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIIauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATUYHON (DOPMBI PACUETOB OILIaTa TOBapoB (padoT, yciyr) morpedburenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMPOJaBLa (MCIIOJHUTENS) MyTeM BHECEHUS HAITUYHbBIX
JICHEXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIHIo, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITeNbHOCTh MO MpUEeMY IUIaTeked (QU3NYecKuX JIUL, JTUO0 0aHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHTy), OCYLIECTBIISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/IATeILCTBOM O 0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIEHO (pelepanbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu Poccuiickoni ®enepauuu. Ilpu sTtom
00s13aTeIbCTBA MOTPEOUTENS TEepea MPOJABIOM (HCIIOTHUTEIEM) MO OIUlaTe TOBapoB (padoT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUTATE)KHOMY areHTy, OCYIIECTBIIIOMEMY JAEATEIBHOCT MO MpPUEMY IUIaTeXeld (U3NYECKUX JIHI, JHO0
0aHKOBCKOMY IIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHLHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 38

Crarbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIYT
TAPAHT:
CM. DHUMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTApuu K cTaThe 39 HacTosiero 3akoHa
[TocnencTBus HapylIeHUs YCIOBUIM TOTOBOPOB 00 OKa3aHUU OT/ENIbHBIX BHOB YCIYT, €CJIM TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He IOANafaroT I0J ACHCTBUE HACTOSIICH IJIaBbl, OMPEIEIAIOTCS
3aKOHOM.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-®D3 znasa Il odononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTJEIbHBIX BUIOB padoOT
MOTpeOUTENIM
TAPAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BHIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'masa IV. I'ocynapcTrBeHHas 1 0011eCTBEHHAs! 3a1l{UTA NIPAB NOTPeduTeNeil

TAPAHT:

Cwm. cxemy "T"ocynapcTBeHHas U OOIECTBEHHAs 3alllUTa MpaB noTpedurTeneit”

Wudopmanust 06 U3MEHEHUIX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 utonst 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 40. denepanbHbIA TOCYIApCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3aIlUThl IpPaB
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norpeoureneit
T'APAHT:

CM.DHIMKIIONEINH, TTO3UIINH BBICIIUX CYJOB U Jpyrue KOMMeHTapuu K craThe 40 HacTosmero 3aKkoHa

1. ®denepanbHBIil TOCYIAPCTBEHHBIH KOHTPOJbL (HAaI30p) B 00JACTH 3alIUTHI MIpaB MOTPEOUTENCH
ocyllecTBIsAeTCs (pe/iepabHBIM OPraHOM HCIIOJHUTENIBLHOM BIacTH, YHOJHOMOYEHHbIM I[IpaBuTenbcTBomM
Poccutickoii denepanuu (z1aiee - opran rocy1apcTBEHHOTO Haa30pa).

2. IIpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBIsoTC:

1) coOnromeHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISIMM, IPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3alMsIMH WM YIOJHOMOYEHHBIMH HHIUBUIYalbHBIMU MpPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sA3aTENbHBIX TPEOOBAHHM, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHUBHBIMU IpPaBOBBIMH akTamu Poccuiickoit ®depepanuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU TIpaBo EBpa3suilckoro 3KOHOMUYECKOTO CO03a, PEryIUpyIOLIUMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENei;

2) co0roieHue U3rOTOBUTENIEM, UCTIOHUTENEM (JIULIOM, BBITIOJTHSIOMUM (YHKIIMA HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMeHTaMHu, WIH
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernameHTOB B cootrBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexabpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIupoBaHuu".

3. Opranmszanuss ¥ OCylIeCTBIIEHHE (elepalbHOrO TOCYJAapCTBEHHOTO KOHTPOIs (Haa3opa) B
obJyacTH 3amMTHl MpaB MOTpeOuTeNell perymupyroTces Denepanbabiv 3akoHoM oT 31 wmronst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (HaA30pe) M MYHUIUIMAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ionoxenue o eaeparTbHOM TOCYIapCTBEHHOM KOHTpOJe (HaA30pe) B 00JIACTH 3alllUThI MPaB
noTpeduteneit yreepxaaercs [IpaBurensctBoMm Poccutickoit deneparum.

5. B nonoxenun o deaeparbHOM rocy1apcTBEHHOM KOHTpOJe (Haa3ope) B 001aCTH 3alIUThI IPaB
notpeduTeneil ykasplBarOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHUYECKOIO perjamMeHTa H
(unu) o0s3aTeNbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHIO 10 JAHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B cooTBeTCTBUM € DejepanbHbiM 3akoHOoM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMpPOBaHUU", OLlEHKA COOIIOEHUS KOTOPBIX OCYLIECTBISETCS B paMKax (eaepaabHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B O0JIaCTH 3alIUThl MpaB MOTpeOuTeNned, a TakkKe BHUIBI
HOPOAYKIMH, SBISIONIMECT 00beKTaMU (peepanbHOro rocy1apcTBEHHOrO KOHTpOJIs (Haxzopa) B 001acTu
3alUTHI [TpaB MOTpeOUTENIEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEroHO TOTOBUT FOCYAAPCTBEHHBIN JOKIIAJ O 3aIUTE MpaB
notpeduteneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opran rocyaapCcTBEHHOTO HaJ30pa BIipaBe oOpalaThCs B CYJ C 3asBJICHUSMU B 3alIUTY IpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTened (rpynmbl  MOTpeOHTENeH,
HEOTIpeIeNIEHHOT0 Kpyra MoTpeOuTeneii), a TakXke ¢ 3asiBICHUSIMH O JHMKBUIAIIMM HW3TOTOBUTEIS
(McTioNTHUTENS, TMPOJAaBIA, YIOJTHOMOYEHHON OpraHu3allid, UMIIOPTEpa, BIajelblla arperatopa) J1ubo o
peKpaleHu JeSITeIbHOCTH WHAUBUIYaJIbHOTO MpeapUHUMATENS (YIOJTHOMOYEHHOTO
WHAMBUAYAILHOTO TpEANpUHUMATENsI) 3a TpyOoe (MOBJIEKIIee CMepPTh WM MaccoBble 3a0oieBaHWS,
OTpaBJICHHUSI JIIO/ICH ) HApyIIEHHE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO Haa30pa B IOPAJKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepainyiu, MOXKeT ObITh MPUBJICYEH CYJJOM K YYacTHIO B JeJie, a TaKXKe BIIpaBe BCTYIaTh B
JIeJI0 MO0 CBOEW MHMIIMATUBE WJIM MO WHUIMATUBE JIML, YYaCTBYIOIIMX B Jele, JUIs Aa4d 3aKJIIOUEHHsS 10
Jely B LENSX 3allUThl MpaB NOTpeduTeneil B paMKax TIpaXkJaHCKOIO WIM aJMHHUCTPATHBHOIO
CyJOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOTO0 HaJ30pa BIpaBe JaBaTh Pa3zbsCHEHUS MO BOMPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBBIX akTOB Poccuiickon denepanuu, peryaupyromuX OTHOLICHUS B
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00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KoncyneTupoBanue, npopuiIakTHIeCKUI BU3HUT, HAOIIOACHUE 32 COOIIOICHHEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEAOBAaHME MOTYT TPOBOAMUTHCS (PeaepantbHBIMU  TOCYAAPCTBEHHBIMU
YUPEXKJICHUSAMH, II0JIBEJIOMCTBEHHBIMH OpTaHy TrOCyJapCTBEHHOTO HaJa30pa, B MOPSIKE W Ciydasx,
YCTAHOBJICHHBIX TTOJIOKEHUEM O (peiepabHOM TOCYIapCTBEHHOM KOHTpOJIE (Ha/i30pe) B 00JaCTH 3aIUThI
paB MOTpeOUTEICH.

Wndopmarus 06 H3MEHEHHSX:
Cmamuws 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH M3rOTOBHUTENA (WCIOJHMTEINSA, IMPOJABIA, YIOJTHOMOYEHHOMN
OpraHU3aIy WK YIOJIHOMOYEHHOTO MHAUBUAYAJIBLHOTO MPEAIPpUHUMATEINS, UMIIOPTEPA,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpPraHy roCyJapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K cTaThe 41 HacTosero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJIHOMOYCHHAs] OpraHU3alus WX YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEINPUHUMATEb, HMIIOPTEpP, BIAJAENEl] arperaropa) o TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HA/30pa, €ro JAOKHOCTHBIX JIMIL 00S3aH MPEAOCTaBUTh B YCTAHOBICHHBIA UMH CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WIHM) YCTHOU (opMe U UHYIO
uH(bOpMaIlMiO0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ero
JIOJ>KHOCTHBIMU JIMLIAMH MIOJITHOMOYH, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Cratbs 42. YrpaTunia cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB MOTpeduTenen
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosiero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepanuy OCYIIECTBISET MEPONPUATHS MO peanu3aluu, 0OeCIeUeHUI0 U 3allUTe NpaB
notpeduTeneil U B rpeneaax CBOMX MOJHOMOYHUI PUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeIe opraHbl UCTIOHUTEIFHON BIACTH CyObEKTOB
Poccuiickoit ®@enepanuu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbI MO 3aIIMTE MpaB MOTpeduTenei u
OKa3bIBAIOT COACWUCTBHE OpraHaM MECTHOTO CaMOYIpaBIEHHs W OOIIECTBEHHBIM OObEIUHEHUSIM
noTpeduTenelt (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alIUTHI IPaB MOTpeOUTeNeH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvusiii 3akon om 11 utons 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPXKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3paboTKe U
peanu3aiy perioHAIbHBIX U MYHUIIUIATBHBIX IPOTPaMM IO 3alUTe MPaB MOTpeOuTenei.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 13 urona 2015 e. N 233-D3 3akon oononnen cmamveti 42.2
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Crarbsa 42.2. llepemaya oOCYIIECTBICHUS TMOJHOMOYMN OpraHa TOCYAapCTBEHHOTO Haa30pa
opraHaM HCITOJIHUTEJIbHON BJIacTH cyObekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HaCTOAIIEro 3aKoHa

[TorHOMOUYMST OpraHa TOCYJAapCTBEHHOIO Haa30pa IO  OCYIIECTBICHUIO  (heaepaTbHOro
roCyJapCTBEHHOIO Haja30pa B 00JacTH 3alUThl IpaB IOTpeOuTeNell MOryT mepenaBaTbCs JUis
OCYIIECTBIICHHsSI ~ OpraHaM  HCIOJHUTEIBHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepauuu
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B nopsiake, yCTaHOBIEHHOM DenepanbHbIM
3akOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 0o0mMX NPUHIMIIAX OPraHU3alKK 3aKOHOAATEIbHBIX
(IpeCTaBUTENbHBIX) U HCIOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
Oenepanun".

Undopmaris 06 n3MEHEHHSX:

3axon oononnen cmamvei 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-®3

Cratbs 42.3. [logava u paccMOTpeHHE 0OpaIlleHU moTpeduTenen

1. OOpamenue moTpeOUTENsT MOXKET OBITh HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOIO HaA30pa, MHBIC YIIOTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIIOJTHHUTEILHOW BiIacTH CyObekTa Poccuiickoii
®eneparnyu 1100 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAIMPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
MH(}OPMaIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uucie opUIUaNIbHOTO caiita opraHa
rOCY/IapCTBEHHOT'O HAJ30pa, WHBIX YIOJHOMOYCHHBIX (peepalibHbIX OPTaHOB HCIIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BIacTH cyObekta Poccuiickoii ®@enepanuu aub0 oOpraHa MeCTHOTO
camoympasieHus (B cyobekrax Poccuiickoit ®denepanun - ropoaax ¢eaepanbHOro 3HadeHus: MOCKBe,
Cankt-IlerepOypre u CeBacTomone ¢ HCIONb30BaHHEM O(HUIMATBFHOTO caiiTa OpraHa MECTHOTO
CaMOYTIpaBJIEHUS B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3aKOHaMH CyOBheKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomouns), €JIMHOTO TopTaa
TOCYJApCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JHUOO PErdoHaTbHOTO TOpTajia TOCYAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHSATO IIPU JTMUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIIMOHAIBHBIX IEHTPaX MPEAOCTABJICHHUS] TOCYIapCTBEHHBIX M MYHHUIIUMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalieHHi moTpeduTeneil 1 KOHCYIbTUPOBAHHE MOTpeOUTENeH mo
BOMIPOCaM  3allUThl WX TpaB HAa OCHOBAaHWUM  COTJIAIIEHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAaMU MPEIOCTABICHUSI TOCYJapCTBEHHBIX W MYHHUIIUIMAIBHBIX YCIYT H
dbenepalbHBIMA  OpraHaMU HWCTIOTHUTENBHOW BJIACTH, OpraHaAaMU TOCYIApCTBEHHBIX BHEOIO/KETHBIX
¢$oHI0B, OpraHamMH TOoCyAapCTBEHHOW BiacTu cyOwnekToB Poccuiickoit ®deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUSI.

Wudopmanust 00 U3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmambs 43 uznodxcena 68 H080U pedakyuu

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapyILIEHUE IMpaB MOTpeOHUTeNel, YCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickon @enepannn
TAPAHT:

Cwm. DHUUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 43 HacTosAmero 3akoHa
3a HapylleHuEe NpaB NOTpeOUTENeH, YCTAHOBJIEHHBIX 3aKOHAMU M HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTEND, U3TOTOBUTEINb, YIIOJHOMOYEHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHIWBUIAYaJbHBIM MNpeNNpUHUMATENb, HMIIOPTEp) HECeT
aIMUHUCTPATUBHYIO, YIOJOBHYI0 MM TIPaXIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
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3aKoHoarenbecTBOM Pocculickoit denepanuu.
T'APAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HapyIIEHNWE 3aKOHOIaTEILCTBA O 3alIUTE IIPaB MOoTpeOuTeneH"

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 44. OcyiiecTBlICHUE 3alUTHI IPaB MOTpeOUTENEeH OpraHaMu MECTHOTO CaMOYTIPaBJICHHUS
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHUH K CTATHC 44 HaCTOoAIICTO 3aKoHa

CMm. Meronuueckue pekoMeH 1Al JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 10 OPraHU3aLNHU 3allUThI
npaB noTpedureneit (paspadoranasic MAII PD)

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHUIIMIIAIHHOTO OOpa30BaHUS OPraHbI
MECTHOI'O CaMOYIIPaBJICHNUs BIIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHUPOBATh WX IO BOIPOCAM 3aIUTHI IPaB
oTpeOuTeNeH;

o0pamatbesi B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONMPEASICHHOTO Kpyra IoTpeduTenei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alIUTE [IPaB MOTPEOUTEIEH.

[Ipu BEISBICHHH TTO OOpAIICHUIO TOTPEOUTENST TOBApOB (padoT, YCIIyT) HEHAUICKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KH3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENe M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTENBHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - @enepanbhebiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndhopmarust 06 n3MEHEHUSX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 8 H080U pedakyuu

Cm. mexem cmamwvu 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa o01IeCTBEHHBIX 00bETUHEHHH TOTpeOuTENel (MX accoluaIuii, Cor030B)
TAPAHT:

CM. DHIUMKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYTHe KOMMEHTApHH K CTaThe 45 HACTOAIIET0 3aKOHa

. T'paxknane BmpaBe OOBEAMHATHCA Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS

notpebureneil (MX accoruaIum, Cor3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JAESITENFHOCTh B COOTBETCTBHH C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaluid, COI030B) MU 3aKOHOJATETLCTBOM Poccuiickoi
®denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOUTeNne (MX accolMallU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHWI K TOBapaM (paboTam, yclyram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyrommx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIAMHU
(M3rOTOBUTENSIMU, UCTIOTHUTEISIMU ) HHPOPMAIIHH O HHX;
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OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIFOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus: HHpopmanuio o dakrax
HApyIEeHU TpaB MOTpeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUI0 HApYyIIEHUN NpaB MOTpeOuTeNel B Mpelenax TOJTHOMOYMMA
yKa3aHHBIX OPraHOB, YYaCTBOBAThH B IPOBEIECHUH SKCIEPTU3 MO (haKTaM HApYIICHUH MpaB MoTpeduTeneii B
CBsI3HM ¢ oOpamieHusiMU noTpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIE
oObeMHEeHNsT TOTpeduTeNnell (X accolualMM, COI3bl) HE BOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucronHUTENeH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHU3alMil WM YIIOJTHOMOYEHHBIX HWHIUBUAYAIbHBIX
npenpuHIMATENel, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIIOJHEHHUE ACWUCTBUIl), 005S3aHHOCTh
IpeJICTaBICHUs (BBIIOIHEHUSI) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTEINS HE YCTAaHOBJIEHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTENe U 0 HEOOXOAMMBIX JEHCTBHUAX IO 3aIUTE
9TUX TpaB, O pe3ylbTaTax CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0O HH(pOpMaIuio, KoTopas OylIeT CIOCOOCTBOBAaTh pealu3aluy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSMHU TOoTpeOuTeneil (MX accolualusMu,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCICIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SIBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (eepalbHble OpraHbl HWCIOJIHHUTEIBHON BIIACTH, OPTaHU3ALUUHN TIPEIJIOKECHHUS O
OPUHSITUUA MEp IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, ycayr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3any TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEAbSBIAEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @denepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCHTH B OpraHbl IPOKypaTypsl U ¢eaepanbHble OpraHbl UCIIOMHUTEILHON BIACTU MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U peajn3allli0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIOMIMX NPEIBSABISIEMbIM K HUM 00s3aTelbHBIM
TpeOOBaHUSAM, a TaKXe HapylalolMX IpaBa NOTpeOUTeNeH, YCTaHOBJIEHHbIE 3aKOHAMU M HWHBIMU
HOPMaTHUBHBIMU IpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecsi B OpraHbl MPOKypaTypsl C MpOochO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HEJICWCTBUTEIBHBIMUA aKTOB (heJepaldbHBIX OpPraHOB HUCIHOJHUTENHLHOM BIACTH, AaKTOB OPraHoB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekToB Poccuiickoit @Dexepaniui W aKTOB OpPraHOB  MECTHOTO
CaMOYMpaBIIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYIHPYIOINIMM OTHOIICHHS B OONACTH 3allUThI
npaB NMoTpeduTesell HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpaimarecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTPeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNEH (Tpynbl MOTpeOUTeNel, HEONPEIEICHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIETOCTYITHBIX TOCY/IapCTBEHHBIX WH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapoOB (paboT, yciyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wona 2011 2. N 242-P3 6 cmamvio 46 6HeceHbl U3MeHEHUS,
scmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crartbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa moTpeduTenen
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIUU BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 46 HACTOAIIErO 3aKOHA
Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, OOIIECTBEHHbIE
o0BbeAMHEHU NTOTpeduTenel (MX accolMalru, COI03bl) BIIpaBe MPEIbsIBISTh UCKH B CYJbl O MPEKpPaAIIEHUH
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOABIA, YIIOJTHOMOUYEHHON OpraHu3aluy Wik
YIIOJTHOMOYEHHOTO MHAWBUIYAJIBHOTO MPEANPUHUMATENS, UMIOPTEPA) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeOuTenei.
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[Tpu yIOBIETBOPEHUH TAaKOTO MCKa CYyJl OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(GOpMAIMK WM WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTENeiH
peleHue cyna.

BerynuBiiee B 3aKOHHYH CHIIy peEIIEHHE CyJa O TMPU3HAHUW JICHCTBHHA W3TOTOBUTEIIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO A Cyla, PAacCMAaTPUBAIOIIErO HMCK TMOTPEOHTENs O 3allUTe €ro Mpas,
BO3HUKIIIUX BCJIEJACTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTIoTHUTENSI, TIPOAABIA, YIMOJHOMOYCHHOW OPraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIH MECTO TaKHe JCHCTBUS M COBEPIICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHwW3aliedl  WiH
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUHECHUEM
norpeduTeneil (MX accolMalyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOMPEEeNICHHOTO Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00BCIMHEHNIO TIOTpeOuTeNeld (MX accolMaluK, CO3Y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPHKEK, a TAKIKE WHBIX BOHHUKIINX J0 0OpaIlleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOUN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3ylbTaTe MPOBEICHUS TaKOH OKCIEPTH3BI HAPYIICHUS
00s13aTenbHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 pespans 1992 roga N 2300-1
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